CHECKLIST FOR HIRING
A REAL ESTATE AGENT

Have each agent you are considering do a
presentation on why you should hire him or
her. Keep the information the agent provides
to be sure the agent follows through with
promises. Ask questions pertinent to the type
of transaction you are considering.

Ask to see the agent’s real estate license and
DMV identification. A business card is not
enough.

Check with DRE to determine if the license

has a disciplinary history. Consider the type
and elapsed time of any discipline carefully.
Look for an H number, R number, or D&R
number in the public comment section of the
license record. Call DRE for clarification on any
discipline taken.

Ask for personal references of clients (names
and phone numbers) and contact the clients.

Ask about specialization in transactions.

Ask for professional affiliations with real
estate or mortgage organizations. If the agent
claims professional affiliation, verify with the
organization. If they claim to be a specialist,
expert, or have certification, ask for proof.
See DRE alerts on warnings about false and
misleading designations: www.dre.ca.gov/
Consumers/ConsumerAlerts.html.

Talk to friends, neighbors, and people you
trust for referrals.

Check with the real estate boards, the Better
Business Bureau, and chambers of commerce.
Consider all ratings and complaints.
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Finding the Right Real Estate
Agent: What You Should Do

So, you are going to buy or sell real estate and are
looking for an agent. Because a real estate transaction
is often your biggest and most important investment, we
suggest the following to make it a positive experience
and to protect yourself. (If you have difficulty, ask
someone you trust for help, or visit us!)

General Advice

Use due diligence—once you have a list of agents,
DO YOUR HOMEWORK!

Contact the California Department of Real Estate
(DRE) and verify the agent is licensed at
www.dre.ca.gov or call (877) 373-4542.

Unlicensed agents are bad news and you should
avoid them!

Things to look for on the DRE website:

- Isthe agent’s license current (not Expired,
Surrendered, Revoked, or Licensed NBA)?
If not, do not deal with that person.

- Ifthe agent is a salesperson, be sure they work
for a broker. If not, do not hire them.

- Ifalicensed corporation, is there a designated
broker?

+ Is there a hearing number (“H” number) in the
license information? If YES, contact DRE for
information on the license discipline.

« If performing residential mortgage loan activities,
do they have a National Mortgage Licensing System
(NMLS) license number. If not, do not deal with them.

Find more information in our Consumers section at:
www.dre.ca.gov/Consumers.

If the information provided by the agent does not match
what you find, be cautious. If you have further questions,
contact DRE.

Check Out the Licensee

« Check for any news stories about them.

« Are there any pending criminal charges, arrests, or
civil actions?

« Are there website postings about them from clients?

« Look up county courts online for pending criminal
charges or civil actions.

«  When possible, look up their name with the
Better Business Bureau (BBB) at www.bbb.org.

- Any complaints? How were they resolved by
the agent?

« Are they accredited with BBB?
«  What is their BBB rating (A—F )?
- How long have they been in business?

- If the agent claims they are an agent in a current
transaction, check with the local real estate board.

- Do they have a business license with the city?

- Ifa corporation, is it registered with the Secretary of
State? Verify at https://bizfileonline.sos.
ca.gov/search/business

- Are fictitious business names registered with the
county and DRE?

Complaint Forms

If you have a complaint against a licensed real
estate agent, complaint forms are available at
www.dre.ca.gov or you can call

(877) 373-4542 for assistance.

Contact DRE

To contact the California Department of Real Estate,
call (877) 373-4542 toll-free for assistance in
English or Spanish.

Department of Real Estate District Offices

Sacramento (Principal office)

651 Bannon Street, STE 500
Sacramento, CA 95811

Fresno
2550 Mariposa Mall, Suite 3070
Fresno, CA 93721-2273

Los Angeles
320 W. 4th Street, Suite 350
Los Angeles, CA 90013-1105

Oakland
1515 Clay Street, Suite 702
Oakland, CA 94612-1462

San Diego

8620 Spectrum Center Blvd.,
Suite 301

San Diego, CA 92123


http://www.dre.ca.gov/
https://bizfileonline.sos.ca.gov/search/business
http://www.bbb.org/
http://www.dre.ca.gov/Consumers
http://www.dre.ca.gov/
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		11						Guideline 1.3 Create content that can be presented in different ways		Links		Passed		All Link tags contain at least one Link annotation.		

		12						Guideline 1.3 Create content that can be presented in different ways		List Item		Passed		All List Items passed.		

		13						Guideline 1.3 Create content that can be presented in different ways		List		Passed		All List elements passed.		

		14						Guideline 1.3 Create content that can be presented in different ways		Heading Levels		Passed		All Headings are nested correctly		
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		16		2		Tags->0->15		Guideline 1.3 Create content that can be presented in different ways		ListNumbering		Passed		Please verify that a ListNumbering value of UpperAlpha for the list is appropriate.		Verification result set by user.
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		18						Guideline 1.3 Create content that can be presented in different ways		Tabs Key		Passed		All pages that contain annotations have tabbing order set to follow the logical structure.		

		19				Doc		Guideline 1.4 Make it easier for users to see and hear content including separating foreground from background.		Format, layout and color		Passed		Make sure that no information is conveyed by contrast, color, format or layout, or some combination thereof while the content is not tagged to reflect all meaning conveyed by the use of contrast, color, format or layout, or some combination thereof.		Verification result set by user.
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		21						Guideline 2.1 Make all functionality operable via a keyboard interface		Server-side image maps		Passed		No Server-side image maps were detected in this document (Links with IsMap set to true).		

		22						Guideline 2.4 Provide ways to help users navigate, find content, and determine where they are		Headings defined		Passed		Headings have been defined for this document.		

		23				MetaData		Guideline 2.4 Provide ways to help users navigate, find content, and determine where they are		Metadata - Title and Viewer Preferences		Passed		Please verify that a document title of Real Estate Matters - Finding the Right Real Estate Agent is appropriate for this document.		Verification result set by user.

		24				MetaData		Guideline 3.1 Make text content readable and understandable.		Language specified		Passed		Please ensure that the specified language (en-US) is appropriate for the document.		Verification result set by user.

		25				Pages->0		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Passed		Page 1 contains content but does not define header or footer pagination artifacts. Please confirm this is correct.		Verification result set by user.

		26				Pages->1		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Passed		Page 2 contains content but does not define header or footer pagination artifacts. Please confirm this is correct.		Verification result set by user.

		27						Guideline 3.2 Make Web pages appear and operate in predictable ways		Change of context		Passed		No actions are triggered when any element receives focus		

		28						Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Formulas		Not Applicable		No Formula tags were detected in this document.		

		29						Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Forms		Not Applicable		No Form Fields were detected in this document.		

		30						Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Other Annotations		Not Applicable		No other annotations were detected in this document.		

		31						Guideline 1.2 Provide synchronized alternatives for multimedia.		Captions 		Not Applicable		No multimedia elements were detected in this document.		

		32						Guideline 1.3 Create content that can be presented in different ways		Form Annotations - Valid Tagging		Not Applicable		No Form Annotations were detected in this document.		

		33						Guideline 1.3 Create content that can be presented in different ways		Other Annotations - Valid Tagging		Not Applicable		No Annotations (other than Links and Widgets) were detected in this document.		

		34						Guideline 1.3 Create content that can be presented in different ways		RP, RT and RB - Valid Parent		Not Applicable		No RP, RB or RT elements were detected in this document.		

		35						Guideline 1.3 Create content that can be presented in different ways		Correct Structure - Ruby		Not Applicable		No Ruby elements were detected in this document.		

		36						Guideline 1.3 Create content that can be presented in different ways		Table Cells		Not Applicable		No Table Data Cell or Header Cell elements were detected in this document.		

		37						Guideline 1.3 Create content that can be presented in different ways		THead, TBody and TFoot		Not Applicable		No THead, TFoot, or TBody elements were detected in this document.		

		38						Guideline 1.3 Create content that can be presented in different ways		Table Rows		Not Applicable		No Table Row elements were detected in this document.		

		39						Guideline 1.3 Create content that can be presented in different ways		Table		Not Applicable		No Table elements were detected in this document.		

		40						Guideline 1.3 Create content that can be presented in different ways		Correct Structure - Warichu		Not Applicable		No Warichu elements were detected in this document.		

		41						Guideline 1.3 Create content that can be presented in different ways		Correct Structure - WT and WP		Not Applicable		No WP or WT elements were detected in the document		

		42						Guideline 1.3 Create content that can be presented in different ways		Header Cells		Not Applicable		No tables were detected in this document.		

		43						Guideline 1.3 Create content that can be presented in different ways		Summary attribute		Not Applicable		No Table elements were detected in the document.		

		44						Guideline 1.3 Create content that can be presented in different ways		Scope attribute		Not Applicable		No TH elements were detected in this document.		

		45						Guideline 1.3 Create content that can be presented in different ways		Article Threads		Not Applicable		No Article threads were detected in the document		

		46						Guideline 1.4 Make it easier for users to see and hear content including separating foreground from background.		Images of text - OCR		Not Applicable		No raster-based images were detected in this document.		

		47						Guideline 2.2 Provide users enough time to read and use content		Timing Adjustable		Not Applicable		No elements that could require a timed response found in this document.		

		48						Guideline 2.3 Do not design content in a way that is known to cause seizures		Three Flashes or Below Threshold		Not Applicable		No elements that could cause flicker were detected in this document.		

		49						Guideline 2.4 Provide ways to help users navigate, find content, and determine where they are		Outlines (Bookmarks)		Not Applicable		Document contains less than 9 pages.		

		50						Guideline 3.3 Help users avoid and correct mistakes		Required fields		Not Applicable		No Form Fields were detected in this document.		

		51						Guideline 3.3 Help users avoid and correct mistakes		Form fields value validation		Not Applicable		No form fields that may require validation detected in this document.		

		52						Guideline 4.1 Maximize compatibility with current and future user agents, including assistive technologies		4.1.2 Name, Role, Value		Not Applicable		No user interface components were detected in this document.		
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