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DEPT. OF REAL ESTATE 

By Gain 

BEFORE THE DEPARTMENT OF REAL ESTATE 

STATE OF CALIFORNIA 
10 

11 To: 
No. H-07051 SAC 

12 

GOLDEN STATE FINANCIAL GROUP, ORDER TO DESIST AND
1 JARRETT ENTERPRISES, TODD ROBERT REFRAIN

JARRETT, SUZIE BRYANT, and LORRAINE 
14 (B&P Code Section 10086)

WHITFORD, and/or any other names or 

15 fictitious names. 

16 

17 
The Commissioner ("Commissioner") of the California Department of Real 

18 Estate ("Department") caused an investigation to be made of the activities of GOLDEN STATE 

19 FINANCIAL GROUP ("GSFP"), JARRETT ENTERPRISES, INC. ("JE"), TODD ROBERT 

20 JARRETT ("JARRETT"), SUZIE BRYANT ("BRYANT") and LORRAINE WHITFORD 

21 ("WHITFORD") (collectively "Respondents"). Based on the investigation, the Commissioner 

22 has determined that Respondents have engaged in, are engaging in, or are attempting to engage 

23 in, acts or practices constituting violations of the California Business and Professions Code 

24 ("Code") and/or Title 10, Chapter 6, California Code of Regulations ("Regulations"), including 

25 the business of, acting in the capacity of, and/or advertising or assuming to act as, a real estate 

26 broker in the State of California within the meaning of Code Section 10131(d) (performing 

27 services for borrowers in connection with loans secured by real property) and 10166.02 

- 1 . 



1 (mortgage loan origination). Furthermore, based on the investigation, the Commissioner hereby 

2 issues the following Findings of Fact, Conclusions of Law, and Desist and Refrain Order under 

the authority of Section 10086 of the Code. 

Whenever acts referred to below are attributed to Respondents, those acts are 

U alleged to have been done by Respondents, and each of them, acting by itself/himself/herself, or 

6 by and/or through one or more agents, associates, affiliates, and/or co-conspirators, and using 

7 the names Respondents, or other names or fictitious names unknown at this time. 

8 

FINDINGS OF FACT 
9 1. At no time herein mentioned has GSFP been licensed by the Department in any 

10 
capacity. 

11 2. At no time herein mentioned has JE been licensed by the Department in any 

12 
capacity. GSFP is a registered fictitious business name of JE. 

13 3. JARRETT was previously licensed by the Department as a real estate salesperson 

14 (License ID No. 01237052). The Department originally issued JARRETT's license 

15 on or about April 10, 1998. JARRETT's license expired on April 9, 2006. 

16 4. At no time herein mentioned has BRYANT been licensed by the Department in any 

17 
capacity. 

18 At no time herein mentioned has WHITFORD been licensed by the Department in 

19 any capacity. 

20 6. During the period of time set out below, Respondents solicited borrowers and 

21 negotiated to do one or more of the following acts for another or others, for or in expectation of 

22 compensation: negotiate one or more loans for, or perform services for borrowers and/or lenders 

23 in connection with loans secured directly or collaterally by one or more liens on real property. 

24 7. For an unknown period of time prior to March 2018, until and including July 2020, 

25 Respondents advertised, and continue to advertise, their services under one or more business 

26 names including GSFP on a website located at http://www.goldenstatefinancialgroup.com and 

27 on Facebook.com. Those advertisements solicited, and continue to solicit, borrowers, by 
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1 indicating "We Help You Modify Your Home Loan" and offering loan modifications, refinances 

N and reverse mortgages in violation of Code Sections 10130, 10131, and 10166.02. 

8. On or about July 27, 2020, an investigator of the Department, as a part of her 

investigation, contacted GSFG via email requesting assistance on a loan modification for a 

5 primary residence. The investigator received a response from GSFG providing several different 

6 financing options. 

9. On or about February 12, 2018, GSFG entered into a written "Loan Modification 

8 Negotiation Agreement" with Lawrence and Belinda P. (collectively "Victim 1") concerning 

their property located at 5784 Fernwood Ct., Chino Hills, CA 91709 obligating Victim 1 to pay 

10 to GSFG, as fee for services, $4,995.00 in violation of Code Sections 10130, 10131, and 

11 10166.02. Victim 1 also signed an authorization form for their lender/mortgage servicer to 

12 release information to and communicate with JARRETT, BRYANT and WHITFORD as Victim 

13 1's authorized representative of GSFG. 

14 10. On or about December 20, 2017, GSFG entered into a written "Loan Modification 

15 Negotiation Agreement" with Cynthia T. ("Victim 2") concerning her property located at 4150 

16 Mist Trail Dr., Stockton, CA 95206 obligating Victim 2 to pay to GSFG, as fee for services, 

17 $5,500.00 in violation of Code Sections 10130, 10131, and 10166.02. On or about March 8, 

18 2018, Victim 2 and Theodore T. signed an authorization form for their lender/mortgage servicer 

19 to release information to and communicate with JARRETT, BRYANT and WHITFORD as their 

20 authorized representative of GSFG. 

21 11. On or about January 31, 2018, GSFG entered into a written "Loan Modification 

22 Negotiation Agreement" with Martha R. ("Victim 3") concerning her property located at 30260 

23 Clear Water Drive, Canyon Lake, CA 92587 obligating Victim 3 to pay to GSFG, as fee for 

26 services, $6,500.00 in violation of Code Sections 10130, 10131, and 10166.02. On or about 

25 February 1, 2018, Victim 3 signed an authorization form for her lender/mortgage servicer to 

26 release information to and communicate with JARRETT, BRYANT and WHITFORD as her 

27 authorized representative of GSFG. 
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12. On or about March 28, 2018, GSFG entered into a written "Loan Modification 

N Negotiation Agreement" with Terry and Debbie S. (collectively "Victim 4") concerning their 

w property located at 7024 Roddick Drive, Highland, CA 92346 obligating Victim 4 to pay to 

4 GSFG, as fee for services, $5,500.00 in violation of Code Sections 10130, 10131, and 10166.02. 

On or about April 2, 2018, Victim 4 signed an authorization form for their lender/mortgage 

6 servicer to release information to and communicate with JARRETT, BRYANT and 

WHITFORD as their authorized representative of GSFG. 

13. On or about April 4, 2018, GSFG entered into a written "Loan Modification 

Negotiation Agreement" with Michelle F. ("Victim 5") concerning her property located at 9310 

10 Sierra Highway, Santa Clarita, CA 91390 obligating Victim 5 to pay to GSFG, as fee for 

11 services, $6,500.00 in violation of Code Sections 10130, 10131, and 10166.02. On or about 

12 April 4, 2018, Victim 5 signed an authorization form for her lender/mortgage servicer to release 

13 information to and communicate with JARRETT, BRYANT and WHITFORD as her authorized 

14 representative of GSFG. 

15 
CONCLUSIONS OF LAW 

16 14. Based on the findings of fact contained in paragraphs 1 through 13, Respondents, 

17 acting by themselves, or by and/or through one or more agents, associates, affiliates, and/or co-

18 conspirators, and using the name GOLDEN STATE FINANCIAL GROUP, or other names or 

19 fictitious names unknown at this time, solicited borrowers and performed services for those 

20 borrowers and/or those borrowers' lenders in connection with loans secured directly or 

21 collaterally by one or more liens on real property, which requires a real estate license under 

22 Code Section 1013 1 and/or a mortgage loan originator endorsement under Code Section 

23 10166.02, during a period of time when Respondents were not licensed by the Department in 

24 any capacity, in violation of Section 10130 of the Code. 

25 
DESIST AND REFRAIN ORDER 

26 Based on the Findings of Fact and Conclusions of Law stated herein, you 

27 GOLDEN STATE FINANCIAL GROUP, JARRETT ENTERPRISES, INC., TODD ROBERT 
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1 JARRETT, SUZIE BRYANT and LORRAINE WHITFORD, doing business under your own 

2 name, using the name GOLDEN STATE FINANCIAL GROUP, or any other names or fictitious 

names, ARE HEREBY ORDERED to immediately desist and refrain from performing any acts 

within the State of California for which a real estate broker license is required until GOLDEN 

STATE FINANCIAL GROUP, JARRETT ENTERPRISES, INC., TODD ROBERT JARRETT, 

SUZIE BRYANT and LORRAINE WHITFORD are properly licensed, in particular, soliciting 

borrowers and/or performing services for borrowers or lenders in connection with loans secured 

directly or collaterally by one or more liens on real property, unless and until you obtain a real 

9 estate broker license issued by the Department. 

10 IT IS SO ORDERED ( 2 . 3 .2 ( 
11 

DOUGLAS R. McCAULEY 
12 

Real Estate Commissioner 

13 

14 

15 DoughP . mecule 
16 DOUGLAS R. McCAULEY 

REAL ESTATE COMMISSIONER 
17 

18 

19 

20 

21 

22 

23 

24 

25 

26 

- 5 -





[image: CommonLook Logo]CommonlLook








CommonLook PDF Compliance Report



Generated by CommonLook®PDF



Name of Verified File:



H-7051 SAC (GOLDEN STATE FINANCIAL GROUP) D&R.pdf



Date Verified:



Wednesday, February 23, 2022



Results Summary:



Number of Pages: 5



Total number of tests requested: 69



Total of Failed statuses: 0



Total of Warning statuses: 5



Total of Passed statuses: 14



Total of User Verify statuses: 0



Total of Not Applicable statuses: 56



Structural Results



ISO 32000-1:2008



 		Serial		Page No.		Element Path		Checkpoint Name		Test Name		Status		Reason		Comments

		1						Document		Valid Document element		Passed		Document element passed.		

		2						Headings		No nested Headings		Passed		Heading tags are not nested inside one another.		

		3						Structural Issues		Alternate Text with no content		Passed		All tags with Alternate, Actual or Expansion Text have content associated with them.		

		4						Structural Issues		Empty Tags		Passed		No empty tags were detected in document.		

		5						Form Annotations		Form Annotations - Valid Tagging		Not Applicable		No Form Annotations were detected in this document.		

		6						Link Annotations		Link Annotations - Valid Tagging		Not Applicable		No tagged Link annotations were detected in this document.		

		7						Link Annotations		Link Destination		Not Applicable		No Link annotations were were detected in this document.		

		8						Links		Includes Link Annotation		Not Applicable		No Link tags were detected in this document.		

		9						List		Valid Children		Not Applicable		No List elements were detected in this document.		

		10						List Item		LI - Valid Parent		Not Applicable		No List Items were detected in this document.		

		11						List Item		LBody - Valid Parent		Not Applicable		No LBody elements were detected in this document.		

		12						List Item		Lbl - Valid Parent		Not Applicable		No Lbl elements were detected in this document.		

		13						Other Annotations		Other Annotations - Valid Tagging		Not Applicable		No Annotations (other than Links and Widgets) were detected in this document.		

		14						RP, RT and RB		RP, RT and RB - Valid Parent		Not Applicable		No RP, RB or RT elements were detected in this document.		

		15						Ruby		Valid Children		Not Applicable		No Ruby elements were detected in this document.		

		16						Table		Valid Children		Not Applicable		No Table elements were detected in this document.		

		17						Table		Regularity		Not Applicable		No tables were detected in this document.		

		18						Table Cells		TD - Valid Parent		Not Applicable		No Table Data Cell or Header Cell elements were detected in this document.		

		19						Table Rows		Parent and children are valid		Not Applicable		No Table Row elements were detected in this document.		

		20						THead, TBody and TFoot		Parent and children are valid		Not Applicable		No THead, TFoot, or TBody elements were detected in this document.		

		21						TOC		Valid Children		Not Applicable		No TOC elements were detected in this document.		

		22						TOCI		Valid Parent and Children		Not Applicable		No TOCI elements were detected in this document.		

		23						Warichu		Warichu		Not Applicable		No Warichu elements were detected in this document.		

		24						WT and WP		WT and WP - Valid Parent		Not Applicable		No WP or WT elements were detected in the document		
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 		Serial		Page No.		Element Path		Checkpoint Name		Test Name		Status		Reason		Comments

		1		1		Tags->0->1		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Figures		Passed		Please verify that Alt of " FILEDDEC 21 2021 DEPT. OF REAL ESTATE  " is appropriate for the highlighted element.		Verification result set by user.

		2		5		Tags->0->23		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Figures		Passed		Please verify that Alt of "Signature of  DOUGLAS R. McCAULEY " is appropriate for the highlighted element.		Verification result set by user.

		3						Guideline 1.3 Create content that can be presented in different ways		Heading Levels		Passed		All Headings are nested correctly		

		4						Guideline 1.3 Create content that can be presented in different ways		Meaningful Sequence		Passed		No Untagged annotations were detected, and no elements have been untagged in this session.		

		5				Doc		Guideline 1.4 Make it easier for users to see and hear content including separating foreground from background.		Format, layout and color		Passed		Make sure that no information is conveyed by contrast, color, format or layout, or some combination thereof while the content is not tagged to reflect all meaning conveyed by the use of contrast, color, format or layout, or some combination thereof.		Verification result set by user.

		6				Doc		Guideline 1.4 Make it easier for users to see and hear content including separating foreground from background.		Minimum Contrast		Passed		Please ensure that the visual presentation of text and images of text has a contrast ratio of at least 4.5:1, except for Large text and images of large-scale text where it should have a contrast ratio of at least 3:1, or incidental content or logos

		Verification result set by user.

		7						Guideline 2.4 Provide ways to help users navigate, find content, and determine where they are		Headings defined		Passed		Headings have been defined for this document.		

		8				MetaData		Guideline 2.4 Provide ways to help users navigate, find content, and determine where they are		Metadata - Title and Viewer Preferences		Passed		Please verify that a document title of Golden State Finnacial Group, Jarrett Enterprises, Todd Robert Jarrett, Suzie Bryant, and Lorraine Whitford H-7051  is appropriate for this document.		Verification result set by user.

		9				MetaData		Guideline 2.4 Provide ways to help users navigate, find content, and determine where they are		Metadata - Title and Viewer Preferences		Passed		ViewerPreferences dictionary of the Catalog dictionary does not contain DisplayDocTitle key.		Verification result set by user.

		10				MetaData		Guideline 3.1 Make text content readable and understandable.		Language specified		Passed		Please ensure that the specified language (en) is appropriate for the document.		Verification result set by user.

		11						Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Formulas		Not Applicable		No Formula tags were detected in this document.		

		12						Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		Not Applicable		No Link annotations were detected in document.		

		13						Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Forms		Not Applicable		No Form Fields were detected in this document.		

		14						Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Other Annotations		Not Applicable		No other annotations were detected in this document.		

		15						Guideline 1.2 Provide synchronized alternatives for multimedia.		Captions 		Not Applicable		No multimedia elements were detected in this document.		

		16						Guideline 1.3 Create content that can be presented in different ways		Form Annotations - Valid Tagging		Not Applicable		No Form Annotations were detected in this document.		

		17						Guideline 1.3 Create content that can be presented in different ways		Lbl - Valid Parent		Not Applicable		No Lbl elements were detected in this document.		

		18						Guideline 1.3 Create content that can be presented in different ways		LBody - Valid Parent		Not Applicable		No LBody elements were detected in this document.		

		19						Guideline 1.3 Create content that can be presented in different ways		Link Annotations		Not Applicable		No tagged Link annotations were detected in this document.		

		20						Guideline 1.3 Create content that can be presented in different ways		Links		Not Applicable		No Link tags were detected in this document.		

		21						Guideline 1.3 Create content that can be presented in different ways		List Item		Not Applicable		No List Items were detected in this document.		

		22						Guideline 1.3 Create content that can be presented in different ways		List		Not Applicable		No List elements were detected in this document.		

		23						Guideline 1.3 Create content that can be presented in different ways		Other Annotations - Valid Tagging		Not Applicable		No Annotations (other than Links and Widgets) were detected in this document.		

		24						Guideline 1.3 Create content that can be presented in different ways		RP, RT and RB - Valid Parent		Not Applicable		No RP, RB or RT elements were detected in this document.		

		25						Guideline 1.3 Create content that can be presented in different ways		Correct Structure - Ruby		Not Applicable		No Ruby elements were detected in this document.		

		26						Guideline 1.3 Create content that can be presented in different ways		Table Cells		Not Applicable		No Table Data Cell or Header Cell elements were detected in this document.		

		27						Guideline 1.3 Create content that can be presented in different ways		THead, TBody and TFoot		Not Applicable		No THead, TFoot, or TBody elements were detected in this document.		

		28						Guideline 1.3 Create content that can be presented in different ways		Table Rows		Not Applicable		No Table Row elements were detected in this document.		

		29						Guideline 1.3 Create content that can be presented in different ways		Table		Not Applicable		No Table elements were detected in this document.		

		30						Guideline 1.3 Create content that can be presented in different ways		Correct Structure - Warichu		Not Applicable		No Warichu elements were detected in this document.		

		31						Guideline 1.3 Create content that can be presented in different ways		Correct Structure - WT and WP		Not Applicable		No WP or WT elements were detected in the document		

		32						Guideline 1.3 Create content that can be presented in different ways		ListNumbering		Not Applicable		No List elements were detected in this document.		

		33						Guideline 1.3 Create content that can be presented in different ways		Header Cells		Not Applicable		No tables were detected in this document.		

		34						Guideline 1.3 Create content that can be presented in different ways		Summary attribute		Not Applicable		No Table elements were detected in the document.		

		35						Guideline 1.3 Create content that can be presented in different ways		Scope attribute		Not Applicable		No TH elements were detected in this document.		

		36						Guideline 1.3 Create content that can be presented in different ways		Article Threads		Not Applicable		No Article threads were detected in the document		

		37						Guideline 1.3 Create content that can be presented in different ways		Tabs Key		Not Applicable		Document does not have annotations		

		38						Guideline 1.4 Make it easier for users to see and hear content including separating foreground from background.		Images of text - OCR		Not Applicable		No raster-based images were detected in this document.		

		39						Guideline 2.1 Make all functionality operable via a keyboard interface		Server-side image maps		Not Applicable		No Link annotations were detected in this document.		

		40						Guideline 2.2 Provide users enough time to read and use content		Timing Adjustable		Not Applicable		No elements that could require a timed response found in this document.		

		41						Guideline 2.3 Do not design content in a way that is known to cause seizures		Three Flashes or Below Threshold		Not Applicable		No elements that could cause flicker were detected in this document.		

		42						Guideline 2.4 Provide ways to help users navigate, find content, and determine where they are		Outlines (Bookmarks)		Not Applicable		Document contains less than 9 pages.		

		43						Guideline 3.2 Make Web pages appear and operate in predictable ways		Change of context		Not Applicable		No actions were detected in this document.		

		44						Guideline 3.3 Help users avoid and correct mistakes		Required fields		Not Applicable		No Form Fields were detected in this document.		

		45						Guideline 3.3 Help users avoid and correct mistakes		Form fields value validation		Not Applicable		No form fields that may require validation detected in this document.		

		46						Guideline 4.1 Maximize compatibility with current and future user agents, including assistive technologies		4.1.2 Name, Role, Value		Not Applicable		No user interface components were detected in this document.		

		47				Pages->0		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Warning		Page 1 contains content but does not define header or footer pagination artifacts. Please confirm this is correct.		

		48				Pages->1		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Warning		Page 2 contains content but does not define header or footer pagination artifacts. Please confirm this is correct.		

		49				Pages->2		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Warning		Page 3 contains content but does not define header or footer pagination artifacts. Please confirm this is correct.		

		50				Pages->3		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Warning		Page 4 contains content but does not define header or footer pagination artifacts. Please confirm this is correct.		

		51				Pages->4		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Warning		Page 5 contains content but does not define header or footer pagination artifacts. Please confirm this is correct.		
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