
 
 
 

 
 

 

 

    

   

 

 

 

   

 

 

  

  

  

 

 

         

 

 

   

 

    

 

 

    

  

 
 

STATE OF CALIFORNIA 
DEPARTMENT OF REAL ESTATE 

FAIR LENDING COMPLAINT
RE 570 (Rev. 7/18) 

 Submit completed form and copies of all related documents to the address checked below.
 A copy of this form may be forwarded to the lender.
 2550 Mariposa Mall, Suite 3070, Fresno, CA 93721-2273
 320 W. 4th Street, Ste. 350, Los Angeles CA 90013-1105
 1515 Clay Street, Ste. 702, Oakland CA 94612-1462

LOAN APPLICANT INFORMATION 
NAME BUSINESS TELEPHONE NUMBER 

STREET ADDRESS RESIDENCE TELEPHONE NUMBER 

CITY, STATE, ZIP CODE 

PROPERTY INFORMATION 
ADDRESS OF PROPERTY  (STREET ADDRESS, CITY, ZIP CODE) 

NAME OF PERSON TO CONTACT FOR PROPERTY INSPECTION/APPRAISAL TELEPHONE NUMBER 

TYPE OF PROPERTY  (CHECK ONE) 

 RESIDENTIAL — INDICATE NUMBER OF UNITS _________ 

 OTHER  (DESCRIBE): _________________________________________________ 

IS THE PROPERTY TO BE OWNER OCCUPIED? 

 YES 

 NO 

LOAN INFORMATION 
DATE APPLICATION TAKEN AMOUNT APPLIED FOR DOWN PAYMENT 

TERM APPLIED FOR 

 15-YEAR  30-YEAR 

INTEREST RATE QUOTED MONTHLY PAYMENT QUOTED 

TYPE OF LOAN 

 PURCHASE  REFINANCE  FHA  VA  OTHER: _________________________________________ 

ACTION TAKEN BY LENDER 

 LOAN DENIED.........................→ 
DENIAL NOTICE DATED 

 LOAN APPROVED WITH  DIFFER-

ENT TERMS THAN APPLIED FOR → 
AMOUNT OF LOAN TERM OF LOAN DOWN PAYMENT OTHER DIFFERENCES: 

REASON GIVEN BY LENDER FOR ACTION TAKEN 

LENDER INFORMATION 
NAME OF LENDER LICENSE NUMBER NMLS ID NUMBER 

ADDRESS OF LENDER  (STREET ADDRESS, CITY, ZIP CODE) 

PERSON CONTACTED TELEPHONE NUMBER 

 P.O. Box 137000, Sacramento, CA 95813-7000
 8620 Spectrum Center Blvd., Ste. 301 San Diego, CA 92123
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COMPLAINT 

LOAN APPLICANT SIGNATURE DATE 







CommonLook PDF Compliance Report


Generated by CommonLook®PDF


Name of Verified File:


re570.pdf


Date Verified:


Wednesday, December 7, 2022


Results Summary:


Number of Pages: 2


Total number of tests requested: 69


Total of Failed statuses: 0


Total of Warning statuses: 0


Total of Passed statuses: 169


Total of User Verify statuses: 0


Total of Not Applicable statuses: 42


Structural Results


ISO 32000-1:2008


		Serial		Page No.		Element Path		Checkpoint Name		Test Name		Status		Reason		Comments

		1						Document		Valid Document element		Passed		Document element passed.		

		2						Form Annotations		Form Annotations - Valid Tagging		Passed		All Form Annotations are tagged in Form Tags.		

		3						Headings		No nested Headings		Passed		Heading tags are not nested inside one another.		

		4						List		Valid Children		Passed		All List elements passed.		

		5						List Item		LI - Valid Parent		Passed		All List Items passed.		

		6						List Item		LBody - Valid Parent		Passed		All LBody elements passed.		

		7						List Item		Lbl - Valid Parent		Passed		All Lbl elements passed.		

		8						Structural Issues		Empty Tags		Passed		No empty tags were detected in document.		

		9						Link Annotations		Link Annotations - Valid Tagging		Not Applicable		No tagged Link annotations were detected in this document.		

		10						Link Annotations		Link Destination		Not Applicable		No Link annotations were detected in this document.		

		11						Links		Includes Link Annotation		Not Applicable		No Link tags were detected in this document.		

		12						Other Annotations		Other Annotations - Valid Tagging		Not Applicable		No Annotations (other than Links and Widgets) were detected in this document.		

		13						RP, RT and RB		RP, RT and RB - Valid Parent		Not Applicable		No RP, RB or RT elements were detected in this document.		

		14						Ruby		Valid Children		Not Applicable		No Ruby elements were detected in this document.		

		15						Structural Issues		Alternate Text with no content		Not Applicable		No Tags with Alternate, Actual or Expansion text were detected in document.		

		16						Table		Valid Children		Not Applicable		No Table elements were detected in this document.		

		17						Table		Regularity		Not Applicable		No tables were detected in this document.		

		18						Table Cells		TD - Valid Parent		Not Applicable		No Table Data Cell or Header Cell elements were detected in this document.		

		19						Table Rows		Parent and children are valid		Not Applicable		No Table Row elements were detected in this document.		

		20						THead, TBody and TFoot		Parent and children are valid		Not Applicable		No THead, TFoot, or TBody elements were detected in this document.		

		21						TOC		Valid Children		Not Applicable		No TOC elements were detected in this document.		

		22						TOCI		Valid Parent and Children		Not Applicable		No TOCI elements were detected in this document.		

		23						Warichu		Warichu		Not Applicable		No Warichu elements were detected in this document.		

		24						WT and WP		WT and WP - Valid Parent		Not Applicable		No WP or WT elements were detected in the document		





Accessibility Results



Section 508


		Index		Checkpoint		Status		Reason		Comments





  
  
WCAG 2.0 AA (Revised Section 508 - 2017)


		Serial		Page No.		Element Path		Checkpoint Name		Test Name		Status		Reason		Comments

		1		1		Tags->0->2->0->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Forms		Passed		Please verify that TU of "fresno" is appropriate for the highlighted element.		Verification result set by user.

		2		1		Tags->0->3->0->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Forms		Passed		Please verify that TU of "los angeles" is appropriate for the highlighted element.		Verification result set by user.

		3		1		Tags->0->4->0->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Forms		Passed		Please verify that TU of "oakland" is appropriate for the highlighted element.		Verification result set by user.

		4		1		Tags->0->5->0->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Forms		Passed		Please verify that TU of "sacramento" is appropriate for the highlighted element.		Verification result set by user.

		5		1		Tags->0->6->0->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Forms		Passed		Please verify that TU of "san diego" is appropriate for the highlighted element.		Verification result set by user.

		6		1		Tags->0->8->0->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Forms		Passed		Please verify that TU of "nAMe" is appropriate for the highlighted element.		Verification result set by user.

		7		1		Tags->0->9->0->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Forms		Passed		Please verify that TU of "BuSineSS teLePhOne nuMBer" is appropriate for the highlighted element.		Verification result set by user.

		8		1		Tags->0->10->0->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Forms		Passed		Please verify that TU of "Street ADDreSS" is appropriate for the highlighted element.		Verification result set by user.

		9		1		Tags->0->11->0->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Forms		Passed		Please verify that TU of "reSiDenCe teLePhOne nuMBer" is appropriate for the highlighted element.		Verification result set by user.

		10		1		Tags->0->12->1->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Forms		Passed		Please verify that TU of "city, state, zip code" is appropriate for the highlighted element.		Verification result set by user.

		11		1		Tags->0->14->0->0,Tags->0->41->0->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Forms		Passed		Please verify that TU of "address" is appropriate for the highlighted element.		Verification result set by user.

		12		1		Tags->0->15->0->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Forms		Passed		Please verify that TU of "nAMe OF PerSOn tO COntACt FOr PrOPerty inSPeCtiOn/APPrAiSAL" is appropriate for the highlighted element.		Verification result set by user.

		13		1		Tags->0->16->0->0,Tags->0->43->0->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Forms		Passed		Please verify that TU of "teLePhOne nuMBer" is appropriate for the highlighted element.		Verification result set by user.

		14		1		Tags->0->18->1->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Forms		Passed		Please verify that TU of "residential" is appropriate for the highlighted element.		Verification result set by user.

		15		1		Tags->0->18->3->0,Tags->0->18->5->0,Tags->0->28->4->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Forms		Passed		Please verify that TU of "undefined" is appropriate for the highlighted element.		Verification result set by user.

		16		1		Tags->0->18->4->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Forms		Passed		Please verify that TU of "other (describe)" is appropriate for the highlighted element.		Verification result set by user.

		17		1		Tags->0->19->4->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Forms		Passed		Please verify that TU of "owner occupied yes" is appropriate for the highlighted element.		Verification result set by user.

		18		1		Tags->0->19->6->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Forms		Passed		Please verify that TU of "owner occupied no" is appropriate for the highlighted element.		Verification result set by user.

		19		1		Tags->0->21->0->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Forms		Passed		Please verify that TU of "DAte APPLiCAtiOn tAken" is appropriate for the highlighted element.		Verification result set by user.

		20		1		Tags->0->22->0->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Forms		Passed		Please verify that TU of "AMOunt APPLieD FOr" is appropriate for the highlighted element.		Verification result set by user.

		21		1		Tags->0->23->0->0,Tags->0->34->1->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Forms		Passed		Please verify that TU of "DOWn PAyMent" is appropriate for the highlighted element.		Verification result set by user.

		22		1		Tags->0->24->1->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Forms		Passed		Please verify that TU of "15 year" is appropriate for the highlighted element.		Verification result set by user.

		23		1		Tags->0->24->3->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Forms		Passed		Please verify that TU of "30 year" is appropriate for the highlighted element.		Verification result set by user.

		24		1		Tags->0->25->0->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Forms		Passed		Please verify that TU of "intereSt rAte quOteD" is appropriate for the highlighted element.		Verification result set by user.

		25		1		Tags->0->26->0->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Forms		Passed		Please verify that TU of "MOnthLy PAyMent quOteD" is appropriate for the highlighted element.		Verification result set by user.

		26		1		Tags->0->27->1->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Forms		Passed		Please verify that TU of "purchase" is appropriate for the highlighted element.		Verification result set by user.

		27		1		Tags->0->27->3->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Forms		Passed		Please verify that TU of "refinance" is appropriate for the highlighted element.		Verification result set by user.

		28		1		Tags->0->27->5->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Forms		Passed		Please verify that TU of "fha" is appropriate for the highlighted element.		Verification result set by user.

		29		1		Tags->0->28->0->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Forms		Passed		Please verify that TU of "va" is appropriate for the highlighted element.		Verification result set by user.

		30		1		Tags->0->28->2->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Forms		Passed		Please verify that TU of "other" is appropriate for the highlighted element.		Verification result set by user.

		31		1		Tags->0->29->1->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Forms		Passed		Please verify that TU of "loan denied" is appropriate for the highlighted element.		Verification result set by user.

		32		1		Tags->0->30->0->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Forms		Passed		Please verify that TU of "DeniAL nOtiCe DAteD" is appropriate for the highlighted element.		Verification result set by user.

		33		1		Tags->0->31->0->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Forms		Passed		Please verify that TU of "loan approved with different terms" is appropriate for the highlighted element.		Verification result set by user.

		34		1		Tags->0->32->1->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Forms		Passed		Please verify that TU of "AMOunt OF LOAn" is appropriate for the highlighted element.		Verification result set by user.

		35		1		Tags->0->33->0->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Forms		Passed		Please verify that TU of "terM OF LOAn" is appropriate for the highlighted element.		Verification result set by user.

		36		1		Tags->0->35->2->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Forms		Passed		Please verify that TU of "Other DiFFerenCeS:" is appropriate for the highlighted element.		Verification result set by user.

		37		1		Tags->0->36->1->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Forms		Passed		Please verify that TU of "reASOn given By LenDer FOr ACtiOn tAken" is appropriate for the highlighted element.		Verification result set by user.

		38		1		Tags->0->36->2->0,Tags->0->36->3->0,Tags->0->36->4->0,Tags->0->36->5->0,Tags->0->36->6->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Forms		Passed		Please verify that TU of "reason given" is appropriate for the highlighted element.		Verification result set by user.

		39		1		Tags->0->38->1->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Forms		Passed		Please verify that TU of "nAMe OF LenDer" is appropriate for the highlighted element.		Verification result set by user.

		40		1		Tags->0->39->0->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Forms		Passed		Please verify that TU of "LiCenSe nuMBer" is appropriate for the highlighted element.		Verification result set by user.

		41		1		Tags->0->40->1->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Forms		Passed		Please verify that TU of "nMLS iD nuMBer" is appropriate for the highlighted element.		Verification result set by user.

		42		1		Tags->0->42->0->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Forms		Passed		Please verify that TU of "PerSOn COntACteD" is appropriate for the highlighted element.		Verification result set by user.

		43		2		Tags->0->45->0->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Forms		Passed		Please verify that TU of "complaint [1]" is appropriate for the highlighted element.		Verification result set by user.

		44		2		Tags->0->45->1->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Forms		Passed		Please verify that TU of "complaint [2]" is appropriate for the highlighted element.		Verification result set by user.

		45		2		Tags->0->45->2->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Forms		Passed		Please verify that TU of "complaint [3]" is appropriate for the highlighted element.		Verification result set by user.

		46		2		Tags->0->45->3->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Forms		Passed		Please verify that TU of "complaint [4]" is appropriate for the highlighted element.		Verification result set by user.

		47		2		Tags->0->45->4->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Forms		Passed		Please verify that TU of "complaint [5]" is appropriate for the highlighted element.		Verification result set by user.

		48		2		Tags->0->45->5->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Forms		Passed		Please verify that TU of "complaint [6]" is appropriate for the highlighted element.		Verification result set by user.

		49		2		Tags->0->45->6->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Forms		Passed		Please verify that TU of "complaint [7]" is appropriate for the highlighted element.		Verification result set by user.

		50		2		Tags->0->45->7->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Forms		Passed		Please verify that TU of "complaint [8]" is appropriate for the highlighted element.		Verification result set by user.

		51		2		Tags->0->45->8->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Forms		Passed		Please verify that TU of "complaint [9]" is appropriate for the highlighted element.		Verification result set by user.

		52		2		Tags->0->45->9->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Forms		Passed		Please verify that TU of "complaint [10]" is appropriate for the highlighted element.		Verification result set by user.

		53		2		Tags->0->45->10->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Forms		Passed		Please verify that TU of "complaint [11]" is appropriate for the highlighted element.		Verification result set by user.

		54		2		Tags->0->45->11->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Forms		Passed		Please verify that TU of "complaint [12]" is appropriate for the highlighted element.		Verification result set by user.

		55		2		Tags->0->45->12->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Forms		Passed		Please verify that TU of "complaint [13]" is appropriate for the highlighted element.		Verification result set by user.

		56		2		Tags->0->45->13->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Forms		Passed		Please verify that TU of "complaint [14]" is appropriate for the highlighted element.		Verification result set by user.

		57		2		Tags->0->45->14->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Forms		Passed		Please verify that TU of "complaint [15]" is appropriate for the highlighted element.		Verification result set by user.

		58		2		Tags->0->45->15->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Forms		Passed		Please verify that TU of "complaint [16]" is appropriate for the highlighted element.		Verification result set by user.

		59		2		Tags->0->45->16->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Forms		Passed		Please verify that TU of "complaint [17]" is appropriate for the highlighted element.		Verification result set by user.

		60		2		Tags->0->45->17->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Forms		Passed		Please verify that TU of "complaint [18]" is appropriate for the highlighted element.		Verification result set by user.

		61		2		Tags->0->45->18->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Forms		Passed		Please verify that TU of "complaint [19]" is appropriate for the highlighted element.		Verification result set by user.

		62		2		Tags->0->45->19->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Forms		Passed		Please verify that TU of "complaint [20]" is appropriate for the highlighted element.		Verification result set by user.

		63		2		Tags->0->45->20->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Forms		Passed		Please verify that TU of "complaint [21]" is appropriate for the highlighted element.		Verification result set by user.

		64		2		Tags->0->45->21->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Forms		Passed		Please verify that TU of "complaint [22]" is appropriate for the highlighted element.		Verification result set by user.

		65		2		Tags->0->45->22->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Forms		Passed		Please verify that TU of "complaint [23]" is appropriate for the highlighted element.		Verification result set by user.

		66		2		Tags->0->45->23->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Forms		Passed		Please verify that TU of "complaint [24]" is appropriate for the highlighted element.		Verification result set by user.

		67		2		Tags->0->45->24->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Forms		Passed		Please verify that TU of "complaint [25]" is appropriate for the highlighted element.		Verification result set by user.

		68		2		Tags->0->45->25->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Forms		Passed		Please verify that TU of "complaint [26]" is appropriate for the highlighted element.		Verification result set by user.

		69		2		Tags->0->45->26->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Forms		Passed		Please verify that TU of "complaint [27]" is appropriate for the highlighted element.		Verification result set by user.

		70		2		Tags->0->45->27->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Forms		Passed		Please verify that TU of "complaint [28]" is appropriate for the highlighted element.		Verification result set by user.

		71		2		Tags->0->46->21->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Forms		Passed		Please verify that TU of "signature" is appropriate for the highlighted element.		Verification result set by user.

		72		2		Tags->0->47->2->0		Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Forms		Passed		Please verify that TU of "DAte" is appropriate for the highlighted element.		Verification result set by user.

		73						Guideline 1.3 Create content that can be presented in different ways		Form Annotations - Valid Tagging		Passed		All Form Annotations are tagged in Form Tags.		

		74						Guideline 1.3 Create content that can be presented in different ways		Lbl - Valid Parent		Passed		All Lbl elements passed.		

		75						Guideline 1.3 Create content that can be presented in different ways		LBody - Valid Parent		Passed		All LBody elements passed.		

		76						Guideline 1.3 Create content that can be presented in different ways		List Item		Passed		All List Items passed.		

		77						Guideline 1.3 Create content that can be presented in different ways		List		Passed		All List elements passed.		

		78						Guideline 1.3 Create content that can be presented in different ways		Heading Levels		Passed		All Headings are nested correctly		

		79						Guideline 1.3 Create content that can be presented in different ways		ListNumbering		Passed		All List elements passed.		

		80						Guideline 1.3 Create content that can be presented in different ways		Meaningful Sequence		Passed		No Untagged annotations were detected, and no elements have been untagged in this session.		

		81						Guideline 1.3 Create content that can be presented in different ways		Tabs Key		Passed		All pages that contain annotations have tabbing order set to follow the logical structure.		

		82				Doc		Guideline 1.4 Make it easier for users to see and hear content including separating foreground from background.		Format, layout and color		Passed		Make sure that no information is conveyed by contrast, color, format or layout, or some combination thereof while the content is not tagged to reflect all meaning conveyed by the use of contrast, color, format or layout, or some combination thereof.		Verification result set by user.

		83				Doc		Guideline 1.4 Make it easier for users to see and hear content including separating foreground from background.		Minimum Contrast		Passed		Please ensure that the visual presentation of text and images of text has a contrast ratio of at least 4.5:1, except for Large text and images of large-scale text where it should have a contrast ratio of at least 3:1, or incidental content or logos
		Verification result set by user.

		84						Guideline 2.4 Provide ways to help users navigate, find content, and determine where they are		Headings defined		Passed		Headings have been defined for this document.		

		85				MetaData		Guideline 2.4 Provide ways to help users navigate, find content, and determine where they are		Metadata - Title and Viewer Preferences		Passed		Please verify that a document title of Fair Lending Complaint (RE 570), Rev 7/18 is appropriate for this document.		Verification result set by user.

		86				MetaData		Guideline 3.1 Make text content readable and understandable.		Language specified		Passed		Please ensure that the specified language (en) is appropriate for the document.		Verification result set by user.

		87				Pages->0		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Passed		Page 1 contains content but does not define header or footer pagination artifacts. Please confirm this is correct.		Verification result set by user.

		88				Pages->1		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Passed		Page 2 contains content but does not define header or footer pagination artifacts. Please confirm this is correct.		Verification result set by user.

		89						Guideline 3.3 Help users avoid and correct mistakes		Required fields		Passed		No form fields have been marked as Required. Please verify that none of the form fields in this document is a required form field.		Verification result set by user.

		90		1,2		Tags->0->8->0->0,Tags->0->9->0->0,Tags->0->10->0->0,Tags->0->11->0->0,Tags->0->12->1->0,Tags->0->14->0->0,Tags->0->15->0->0,Tags->0->16->0->0,Tags->0->18->3->0,Tags->0->18->5->0,Tags->0->21->0->0,Tags->0->22->0->0,Tags->0->23->0->0,Tags->0->25->0->0,Tags->0->26->0->0,Tags->0->28->4->0,Tags->0->30->0->0,Tags->0->32->1->0,Tags->0->33->0->0,Tags->0->34->1->0,Tags->0->35->2->0,Tags->0->36->1->0,Tags->0->36->2->0,Tags->0->36->3->0,Tags->0->36->4->0,Tags->0->36->5->0,Tags->0->36->6->0,Tags->0->38->1->0,Tags->0->39->0->0,Tags->0->40->1->0,Tags->0->41->0->0,Tags->0->42->0->0,Tags->0->43->0->0,Tags->0->45->0->0,Tags->0->45->1->0,Tags->0->45->2->0,Tags->0->45->3->0,Tags->0->45->4->0,Tags->0->45->5->0,Tags->0->45->6->0,Tags->0->45->7->0,Tags->0->45->8->0,Tags->0->45->9->0,Tags->0->45->10->0,Tags->0->45->11->0,Tags->0->45->12->0,Tags->0->45->13->0,Tags->0->45->14->0,Tags->0->45->15->0,Tags->0->45->16->0,Tags->0->45->17->0,Tags->0->45->18->0,Tags->0->45->19->0,Tags->0->45->20->0,Tags->0->45->21->0,Tags->0->45->22->0,Tags->0->45->23->0,Tags->0->45->24->0,Tags->0->45->25->0,Tags->0->45->26->0,Tags->0->45->27->0,Tags->0->47->2->0		Guideline 3.3 Help users avoid and correct mistakes		Form fields value validation		Passed		A form field has been detected with no validation rules. Please verify that the form field does not require validation.		Verification result set by user.

		91						Guideline 4.1 Maximize compatibility with current and future user agents, including assistive technologies		4.1.2 Name, Role, Value		Passed		All user interface components are accessible.		

		92						Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Figures		Not Applicable		No Figure or Formula tags with alternate representation were detected in this document.		

		93						Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Formulas		Not Applicable		No Formula tags were detected in this document.		

		94						Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		Not Applicable		No Link annotations were detected in document.		

		95						Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Other Annotations		Not Applicable		No other annotations were detected in this document.		

		96						Guideline 1.2 Provide synchronized alternatives for multimedia.		Captions 		Not Applicable		No multimedia elements were detected in this document.		

		97						Guideline 1.3 Create content that can be presented in different ways		Link Annotations		Not Applicable		No tagged Link annotations were detected in this document.		

		98						Guideline 1.3 Create content that can be presented in different ways		Links		Not Applicable		No Link tags were detected in this document.		

		99						Guideline 1.3 Create content that can be presented in different ways		Other Annotations - Valid Tagging		Not Applicable		No Annotations (other than Links and Widgets) were detected in this document.		

		100						Guideline 1.3 Create content that can be presented in different ways		RP, RT and RB - Valid Parent		Not Applicable		No RP, RB or RT elements were detected in this document.		

		101						Guideline 1.3 Create content that can be presented in different ways		Correct Structure - Ruby		Not Applicable		No Ruby elements were detected in this document.		

		102						Guideline 1.3 Create content that can be presented in different ways		Table Cells		Not Applicable		No Table Data Cell or Header Cell elements were detected in this document.		

		103						Guideline 1.3 Create content that can be presented in different ways		THead, TBody and TFoot		Not Applicable		No THead, TFoot, or TBody elements were detected in this document.		

		104						Guideline 1.3 Create content that can be presented in different ways		Table Rows		Not Applicable		No Table Row elements were detected in this document.		

		105						Guideline 1.3 Create content that can be presented in different ways		Table		Not Applicable		No Table elements were detected in this document.		

		106						Guideline 1.3 Create content that can be presented in different ways		Correct Structure - Warichu		Not Applicable		No Warichu elements were detected in this document.		

		107						Guideline 1.3 Create content that can be presented in different ways		Correct Structure - WT and WP		Not Applicable		No WP or WT elements were detected in the document		

		108						Guideline 1.3 Create content that can be presented in different ways		Header Cells		Not Applicable		No tables were detected in this document.		

		109						Guideline 1.3 Create content that can be presented in different ways		Summary attribute		Not Applicable		No Table elements were detected in the document.		

		110						Guideline 1.3 Create content that can be presented in different ways		Scope attribute		Not Applicable		No TH elements were detected in this document.		

		111						Guideline 1.3 Create content that can be presented in different ways		Article Threads		Not Applicable		No Article threads were detected in the document		

		112						Guideline 1.4 Make it easier for users to see and hear content including separating foreground from background.		Images of text - OCR		Not Applicable		No raster-based images were detected in this document.		

		113						Guideline 2.1 Make all functionality operable via a keyboard interface		Server-side image maps		Not Applicable		No Link annotations were detected in this document.		

		114						Guideline 2.2 Provide users enough time to read and use content		Timing Adjustable		Not Applicable		No elements that could require a timed response found in this document.		

		115						Guideline 2.3 Do not design content in a way that is known to cause seizures		Three Flashes or Below Threshold		Not Applicable		No elements that could cause flicker were detected in this document.		

		116						Guideline 2.4 Provide ways to help users navigate, find content, and determine where they are		Outlines (Bookmarks)		Not Applicable		Document contains less than 9 pages.		

		117						Guideline 3.2 Make Web pages appear and operate in predictable ways		Change of context		Not Applicable		No actions were detected in this document.		
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