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P. O. Box 187000
Sacramento, CA 95818-7000

DEPARTMENT OF REAL ESTATE F B l E @

Telephone: (916) 227-0789 AUG 2 8 2010

}\)T OF REAL ESTATE

STATE OF CALIFORNIA

DEPARTMENT OF REAL ESTATE

To:
NO. H-5447 SAC
TEAM DREAM STREET LLC,
STARTOVERTODAY.COM

and THOMAS VANASSE ORDER TO DESIST AND REFRAIN

(B&P Code Section 10086)

I W N N N N

The Commissioner (hereinafter‘ “Commissioner”) of the California Department
of Real Estate (hereinafter “Department”) caused an investigation to be made of the activities of
TEAM DREAM STREET LLC (hereinafter “TDS), STARTOVERTOQAY.COM, and
THOMAS VANASSE (hereinafter “VANASSE”). Based on that iﬁ%éé;izgation, the
Commissioner has determined that TDS, STARTOVERTODAY.COM, and VANASSE have
engaged in, is engaging in, or is attempting to engage in, acts or practices constituting violations
of the California Business and Professions Code (hereinafter “the Code”) and/or Title 10,
Chapter 6, California Code of Regulations (hereinafter “the Regulations”), including the
business of, acting in the capacity of, and/or advertising or assuming to act as, a real estate
broker in the State of California within the meaning of Sections 10131(d) (performing services
for borrowers and/or lenders in connection with loans secured by real property) and 10131.2

(real estate broker license required to charge and collect an advance fee) of the Code.
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|| collect an advance fee for any of the services offered.

Furthermore, based on the investigation, the Commissioner hereby issues the following Findings
of Fact, Conclusions of Law, and Desist and Refrain Order under the authority of Section 10086
of the Code.

FINDINGS OF FACT

1. TDS is a limited liability company registered with the California
Secretary of State’s Office. At no time mentioned has TDS been licensed by the Department in
any capacity.

2. STARTOVERTODAY.COM is a fictitious business name owned by
TDS. At no time mentioned has STARTOVERTODAY.COM been licensed by the Department
in any capacity.

3. At no time mentioned has VANASSE been licensed by the Department
in any capacity.

4. During the period of time set forth below, TDS,
STARTOVERTODAY.COM, and VANASSE, solicited borrowers and negotiated to do one or
more of the following acts for another or others, for or in expectation of compensation; negotiate
one or more loans for, or perform services for, borrowers and/or lenders in connectién with loans

secured directly or collaterally by one or more liens on real property; and charge, demand or

5. TDS and/or STARTOVERTODAY.COM solicits homeowners for loan

modification services on their website, www.startovertoday.com. As described on the website,

TDS and/or STARTOVERTODAY.COM makes the following services and general claims:

. “We Can Help You Save Your Home!”

. “FORECLOSURE ALTERNATIVES: If you have found yourselfin a
financial situation in which you are struggling to make your monthly
mortgage payments, have unfavorable loan terms, or may be in jeopardy of]
losing your home due to missed payments, we can help!”
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6.

“STARTOVERTODAY.COM provides a variety of Foreclosure
Alternative programs for qualified home owners! By utilizing our strong
relationships with lenders and extensive experience and knowledge of
current laws and regulations, we can help you find the right long term
financial solution for you and your home.”

“How the Process Works: The process starts with an initial consultation
with a START OVERTODAY.COM Financial Strategist. We will discuss
your specific hardship and what type of Foreclosure Alternative Program
would most benefit your situation. This initial consultation will give us
direction and let us know what options are available to you.

We will then analyze and process documentation that is essential to
support different foreclosure alternative requests. With all documentation
and information gathered, we will prepare a custom program package
which will include a computer modeled cost analysis that shows the
lender’ potential loss if foreclosure is not avoided.

After submission of your package, our team will go to work obtaining an
affordable and worthwhile alternative for both you and the lender. You
should know that this process could take several weeks. Any proposal by
your lender will be discussed with you for final approval. Even though we
can’t guarantee a successful outcome, we are confident in our ability to
help you obtain the best possible solution.”

Beginning on November 2, 2009 and continuing after, VANASSE, who

was acting on behalf on TDS and/or STARTOVERTODAY.COM, solicited Deputy

Commissioner Shelly Harkins, using the name Jane Thompson, for a loan modification.

VANASSE indicated he was a “Senior Financial Strategist” with STARTOVERTODAY.COM.

The solicitation made the claim: “for those who are also in problematic mortgage situations,

StartOverToday.com is proud to offer a Home Loan Modification Service that allows us to
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renegotiate your home loan, often time avoiding foreclosure. For homeowners in Adjustable
Rate Mortgages (ARM’s), we can stop the adjustments of your interest rate and lower your
monthly payments to something reasonable that you can afford.”

7. On approximately October 30, 2008, TDS and/or

|| STARTOVERTODAY .COM solicited Donald S. (hereinafter “Donald”) in order to provide a

loan modification/refinance on behalf of Donald in connection with a loan secured by real

property located at 2471 Caravaggio Circle, Sacramento. In furtherance of TDS and/or

STARTOVERTODAY.COM plan and scheme to provide loan modification services to Donald,

STARTOVERTODAY.COM requested an advance fee of $1,685 from Schafer.
CONCLUSIONS OF LAW

8. Based on the findings of fact contained in paragraphs 1 through 7, TDS,
STARTOVERTODAY.COM, and VANASSE, solicited one or more borrowers to perform
services for those borrowers and/or those borrowers' lenders in connection with loans secured
directly or collaterally by one or more liens on real property located within the State of
California, and charged, demanded or collected advance fees for the services to be provided,
which acts require a real estate broker license under Sections 10131(d) (real estate license
required for enumerated acts) and 10131.2 (real estate broker license required to charge or
collect an advance fee) of the Code..

9. TDS, STARTOVERTODAY.COM, and VANASSE, used a form of
advance fee agreement which had not been provided to the Department for its prior review and
consideration, in violation of Section 10085 of the Code (prior submission of advance fee
materials required) and Section 2970 (details for prior submission of advance fee materials) of
the Regulations.
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DESIST AND REFRAIN ORDER

Based on the Findings of Fact and Conclusions of Law stated herein, TDS,
STARTOVERTODAY.COM, and VANASSE, whether doing business under your own name, or
any other name or fictitious name, ARE HEREBY ORDERED to:

1. Immediately desist and refrain from performing any acts within the State
of California for which a real estate broker license is required. In particular, you are ordered to
desist and refrain from soliciting borrowers and/or performing services for borrowers or lenders
in connection with loans secured directly or collaterally by one or more liens on real property,
unless and until you obtain a real estate broker license issued by the Department.

2. Immediately desist and refrain from charging, demanding, claiming,
collecting and/or receiVing advance fees, as that term is defined in Section 10026 of the Code,
for any of the services you offer to others, unless and until you demonstrate and provide
evidence satisfactory to the Commissioner that you are properly licensed by the Department as a
real estate broker, and that TDS, STARTOVERTODAY.COM, and VANASSE:

(A)  Have an advance fee agreement which has been submitted to the
Department and which is in compliance with Sections 2970 and 2972 of the Regulations;

(B)  Have placed all previously collected advance fees into a trust account
for that purpose and are in compliance with Section 10146 of the Code;

(C)  Have provided an accounting to trust fund owner-beneficiaries
pursuant to Section 2972 of the Regulations; and

(D)  Are in compliance with California law, as amended effective as of
October 11, 2009, with respect to loan modification and/or forbearance services. Under the
amended law, you can only collect advance fees for loan modification or other mortgage loan
forbearance services related to commercial loans and loans for residential properties

containing five or more dwelling units.
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3.  Immediately desist and refrain from demanding, claiming, collecting and/or
receiving advance fees, as that term is defined in Section 10026 of the Code, in any form, and
under any conditions, with respect to the performance of loan modification or any other form of
mortgage loan forbearance services in connection with loans on residential property containing

four or fewer dwelling units.

DATED: 7’“7 00

/

JEFF DAVI
Real Est.ate Commissioner

By \ MV:)\

!

Notice: Business and Professions Code Section 10139 ptovides that “Any person acting as a
real estate broker or real estate salesperson without a license or who advertises using words
indicating that he or she is a real estate broker without being so licensed shall be guilty of a
public offense punishable by a fine not exceeding twenty thousand dollars ($20,000), or by
imprisonment in the county jail for a term not to exceed six months, or by both fine and
imprisonment; or if a corporation, be punished by a fine not exceeding sixty thousand dollars
($60,000).”

cc: THOMAS VANASSE
TEAM DREAM STREET LLT
STARTOVERTODAY.COM
160 MILL STREET
GRASS VALLEY, CA 95945

THOMAS VANASSE

TEAM DREAM STREET LLT
STARTOVERTODAY.COM
2251 DOUGLAS BLVD. #200
ROSEVILLE, CA 95661




