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MONTH REVENUE
NET 

EXPENDITURES
RESERVES

01/31/2010 $3,574,505 $2,276,296 $25,878,461

02/28/2010 $3,093,079 $3,573,312 $25,398,228

03/31/2010 $4,388,505 $2,759,221 $27,027,512

04/30/2010 $4,622,502 $1,830,598 $29,819,414

05/31/2010 $4,046,977 $2,641,914 $31,224,476

06/30/2010 $4,977,492 $9,223,539 $26,978,429

07/31/2010 $4,263,802 $1,896,282 $29,345,949

08/31/2010 $5,316,310 $1,844,415 $32,817,844

09/30/2010 $5,131,610 $1,953,565 $35,995,889

10/31/2010 $3,219,981 $4,234,249 $34,981,621

11/30/2010 $3,239,760 $3,713,300 $34,508,081

12/31/2010 $4,017,635 $4,195,556 $34,330,160
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Presented By:

Bill Moran

Assistant Commissioner, 

Enforcement



ADVOCACY PILOT 

PROGRAM



MISSION
To respond quickly and informally to 

current concerns of consumers and 

members of the Real Estate industry by 

serving as a mediator and facilitator acting 

to resolve conflicts and mitigate or prevent 

Real Estate violations.



GOALS

 Reduce the number 

of complaint cases by 

addressing and 

resolving issues up 

front.

 Promote consistency 

in responding to 

consumer and 

industry issues.

 Take an extra step, 

place a phone call, 

resolve snags.

 Track issues and 

establish trends to 

be ahead of 

problems.



CONSUMER ISSUES
 Consumers who need 

copies of their 
documents.

 Consumers who need 
assistance in contacting 
their agent or broker on 
a current transaction.

 Consumers who need 
information that they 
have not been able to 
obtain from their agent 

for escrow, lenders or 
inspectors.

 Consumers 
questioning demands 
by agents (in and 
outside of escrow).

 Consumers trying to 
cancel 
transactions/loans.



CONSUMER EXAMPLES

 Return of earnest 
money prior to entering 
into a transaction.

 Questions on where 
their earnest money is.

 Clarification of 
documents, transaction 
points, actions or 
anything they don’t 
understand or do not 
feel is right.

 Difficulties with a sub-
divider.

 Homeowner 
Association issues, 
especially while DRE 
has jurisdiction over a 
sub-divider.

 Trouble with timeshare 
operators.

 Referral point for help 
beyond DRE’s 
jurisdiction.



CONSUMER 

ISSUES RESOLVED

 Communication Breakdown

 Cash for Keys

 Improper Eviction



PROTECTING 

TENANTS AT 

FORECLOSURE ACT

 Federal Law: Tenants with month to 

month tenancies may have 90 days after 

foreclosure to vacate a foreclosed 

property.

 State Law: Requires a notice to tenants 

stating they may have up to 90 days to 

vacate. 











Indictments

Bank Fraud

Mail Fraud

Wire Fraud

Money Laundering



Ventura County Prosecutions

 Four individuals charged with foreclosure 
rescue fraud.









 Former Deputy Sheriff 

Officer

 Licensed Attorney

 Licensed Real Estate 
Broker

 Operated Mortgage 

Loan Brokerage 
under unlicensed 

dba “Loan Sense” in 

Grass Valley, CA



 As a real estate broker, Hastert negotiated loans 

funded by private lenders – loans for 
construction development.

 Hastert serviced 117 loans valued at $18,040,000

 Hastert negotiated 67 loans for a total volume of 
about $9.4 million in prior year.

 DRE received an anonymous complaint that REB 

Hastert may be setting up construction loans 

improperly.

 Additional complaints followed.



 Hastert used 4 main accounts 
for trust fund handling, and 
many others.

 Hastert maintained minimal 
accounting records and stated 
that he didn’t know what his 
liability to borrowers and 
lenders was. 

 Trust fund accountability and 
bank balances could not be 
determined.



The audit therefore focused on 

complaint-related loans.

The audit revealed that:

 Hastert incrementally funded 

construction loans, but collected full 

commissions up-front.

 Construction loan funds were not 

handled by an independent, neutral 

third party escrow holder on multi-

lender loans.



The audit revealed that:

 Inspections on multi-lender 

construction loans before 

disbursements were not 

performed by a licensed 

architect, general contractor, 

structural engineer, or active 

local government building 

inspector.

 



The audit revealed that:

 Deeds of trust were partially recorded in the 
names of lenders, but the unfunded balance 
of the loans (usually the majority interest) was 
recorded in the name of Hastert’s former 
secretary, who had not provided any funds. 

 This enabled Hastert to 
claim majority investor 
status and to oppose 
actions by concerned 
lenders. 

 Loans examined were 
usually not fully funded.

 



The audit revealed that:

 Multi-lender construction loans 
made were based on the 
completed project value without 
required safeguards.

 Hastert didn’t notify and report as 
a threshold broker to the DRE 
when required.  

 Hastert didn’t notify and report as a multi-lender 
threshold broker, nor did he submit reports. 

 Hastert had predatory lending violations on at 
least two loans examined.

 Hastert had a multitude of trust fund and other 
violations.



DRE filed a Desist & Refrain Order shortly after 
the audit. But there were bigger problems for 
Hastert:

 Loans were greatly underfunded, meaning 
money wasn’t available to borrowers…

 Accounting records were a mess…

 Checks began to bounce…

 Law enforcement and the Feds had asked 
DRE for information…

 A search warrant was executed and 
Hastert’s accounts were frozen …

 And finally:





 5/8/07 - Audit Starts

 6/9/07 - Audit Closed

 8/28/07 - Desist & Refrain Order Filed

 9&10/07 - Search Warrant, Hastert 
accounts frozen

 2/20/09 - 73 Criminal Charges Filed by 
AG Office

 2/26/09 - Hastert Arrested

 5/4/09 - 14 Criminal Charges Added

 6/16/09 - Hastert Surrenders License



 8/7/09 – Hastert 

pleads guilty to 59 

counts of 

embezzlement and 

illegally selling 

securities in Superior 

Court.

 6/9/10 – Hastert 

sentenced to 7 

years in state prison.



Providing Service, Protecting You

Presented by:

Sylvia Yrigollen

Managing Deputy Commissioner

SAFE

Secure and Fair Enforcement for 

Licensing Act of 2008



Providing Service, Protecting You

• Enacted in CA by Senate Bill 36

• Purpose

• Enhance Consumer Protections

• Create National Minimum Standards for Mortgage 

Loan Originators

• Create National Database for Regulators and 

Consumers

Federal Mandate (HR 3231)



Providing Service, Protecting You

• MLO – Mortgage Loan Originator is a person:

• Who takes residential loan applications; or 

• Who negotiates borrower’s residential loan terms

• And will be compensated for arranging the loan

• Residential Loan

• Secured by a dwelling

• Residential property

(1-4 units)

Definitions



Providing Service, Protecting You

• Required to conduct MLO activities

• Required for both REB and RES license

• Required for Independent Contractor

• Loan Processors

• Loan Underwriters

• Requires annual renewal (Nov/Dec)

MLO License Endorsement



Providing Service, Protecting You

• Notice to DRE 

• Submit Online RE 866 at “MLO” Tab: www.dre.ca.gov

• By January 31, 2010  or Within 30 Days of 

Commencing Business Activities

• Fines up to $10,000 for non-compliance

• “Cancel” Previous RE 866 Notification  If Not Doing 

Residential Mortgage Loan Activity

Mortgage Loan Activity Notification





Providing Service, Protecting You

• 32,678 NMLS Applications

• 10,184 Still Pending

• 16,966 Endorsements Approved for Individuals

• 4,884 Endorsements Approved for Companies

• 644 Endorsements Approved for Branches

MLO Endorsements



Providing Service, Protecting You

• 175     Pending Background Investigative Review

• Criminal Background Check

• Financial Responsibility 

• 8,934    Pending Completion of NMLS Requirements

• 20 hours of Pre-Licensing Education

• Tests (Federal and State Components) 

• Submit Fingerprints

• Authorization for Credit Report 

• 1,075    Other Statuses

• Inactive

No Sponsor

Sponsor Not Approved

• Withdrawn

• Cancelled

Pending MLO Applications



Providing Service, Protecting You

• Criminal Background

New SAFE Act standards

• Financial Responsibility

Credit Report Review

Judgments and Liens

Bankruptcies and Foreclosures

Background Investigative Review



Providing Service, Protecting You

• New NMLS License Applications 

• Amendments to NMLS Application

46,216 Individuals 

8,120 Companies 

1,081 Branches

• 9,000 Deficient NMLS 

Applications

DRE License Compliance Reviews



Providing Service, Protecting You

• NMLS Mortgage Call Reports

Activity Reports Submitted Quarterly 

Financial Condition Reports

Submitted Quarterly for GSE Companies

Submitted Annually for Non-GSE Companies 

• DRE Business Activity Reports 

Activity Reports Submitted Annually

In Addition to Private Money Threshold Reports

Report Reviews



Providing Service, Protecting You

 RE 866 Notification on File with DRE

10,000+ Of These Licensees Have

No Record of Any NMLS License Application

 No RE 866 Filing with DRE 

4,000+ NMLS Applicants Have No Record

Of RE 866 On File

 DRE Reaching Out With Email and Letters

Broker Office Surveys Will Be Conducted

Audits May Be Needed

Notification Inconsistency 



Providing Service, Protecting You

Looking Up an MLO











Providing Service, Protecting You

• DRE
www.dre.ca.gov

• NMLS
www.mortgage.nationwidelicensingsystem.org

Just Google: “NMLS”

Resources

http://www.dre.ca.gov/
http://www.mortgage.nationwidelicensingsystem.org/





