
 

Frequently Asked Questions 
 

 
 

What should I review before submitting a renewal request for my MLO license endorsement? 
 

 

 

What are the renewal fees for my MLO license endorsement? 
*NMLS fees effective 3/01/2025 

License Type DRE Fee NMLS Fee* Total Fees 
MU1 Company Broker (Sole Prop) none $120.00  $120.00  
MU1 Company Corporation $300.00  $120.00  $420.00  
MU3 Branch none $25.00  $25.00  
MU4 Individual Broker $300.00  $35.00  $335.00  
MU4 Individual Salesperson $300.00  $35.00  $335.00  

 

 

My MLO license endorsement was originally issued this year. Am I required to renew? 
 

 

 

In addition to the renewal fees, what other requirements are needed to renew my MLO license 
endorsement? 

 

Individual (MU4) MLO license endorsement – Broker and Salesperson 
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Company (MU1) MLO license endorsement – Corporation 
 
 
 
 
 
 

Company (MU1) MLO license endorsement – Sole Proprietor Broker 
 
 
 
 

Branch (MU3) MLO license endorsement – Corporation or Sole Proprietor Broker 

 

I need help navigating in the NMLS. Whom can I call for help? 
 

 

Do I have to authorize a new Credit Report or a new Background Check when requesting 
renewal for my Individual (MU4) MLO license endorsement? 

 

 

I have a Company (MU1) MLO license endorsement. I failed to submit one or more Mortgage 
Call Reports. Am I still able to renew my Company (MU1) MLO license endorsement? 

 

 

What is the deadline to submit a MLO renewal request? 
 

 



 

I submitted my renewal request prior to December 31st, but it was not approved by 
December 31st. Can I continue to conduct MLO activities, and what can I do to assist RE 
with the review of my renewal request? 

 

 

 

 

 

How will I be notified when my renewal request has been processed, and when will I receive 
my new MLO license endorsement certificate? 

 

https://secure.dre.ca.gov/elicensing/nmls.asp 
 

I did not renew my MLO license endorsement by December 31st. Am I eligible to renew my 
license endorsement at a later date? 

 

 

 

My sponsorship(s) were removed from my MLO record effective January 1st. I did not submit 
my renewal request by December 31st. Will my sponsorship(s) be added back if I submit my 
renewal request during the reinstatement period? 

 

 

 

 



 

I hold an Individual (MU4) MLO license endorsement. I did not complete the required NMLS 
continuing education and was not able to renew by December 31st. Am I eligible to renew my 
license endorsement at a later date? 

 

 

 

I was granted an exemption from the continuing education (CE) requirements for my RE 
real estate license, based on my age and having been licensed in good standing for 30 years. 
Will this exemption apply to the NMLS CE requirement for my MLO renewal? 

 

 

I completed 45 hours of continuing education (CE) to renew my RE real estate license. 
Can any part of those 45 hours of CE be applied to the MLO license endorsement CE 
requirement? 

 

 

I completed NMLS continuing education (CE) courses and renewed my MLO license with 
another regulator through NMLS. Can I use the same CE courses when submitting a 
renewal request for my MLO license endorsement with RE? 

 

 

I did not renew my MLO license endorsement during the NMLS “Reinstatement Period”. Can 
I still request renewal? 

 

 Individual (MU4) license endorsement – Broker and Salesperson 

 



 

 
Company (MU1) license endorsement – Sole Proprietor Broker 

 
 
 
 
 
 

Company (MU1) license endorsement – Corporation 
 
 
 
 
 
 
 

Branch (MU3) MLO license endorsement – Corporation and Sole Proprietor Broker 

 

Where can I access more information regarding the NMLS renewal process? 
 

 

 

 

 

 

 

 


