
防止房地產欺詐
如何保護自己和 

自己的家

房地產部門服務

房地產部門執法範圍：調查投訴、處罰違反
法律的持牌人，以及發佈停止未經許可活動
的法令。

制定投訴解決方案：回應消費者的關注和問
題。作爲協調者幫助房地產行業的成員，為
他們解決衝突，減少和防止發生違反房地產
法的行爲。

普及金融知識：教育並告知消費者有關房屋
所有權以及成為房主的途徑。

頒發許可：確保持牌人符合資格要求並通過
能力標準檢測。透過DRE網站以及電話或郵
件提供許可證狀態資訊。

設立講師團：為消費者和行業團體提供知識
豐富的講師。

執行細分審查：透過發佈公開報告，確保地
塊劃分商向買方交付銷售時商定的內容。

設立消費者回籠帳戶：透過一筆受害者基
金，為受到房地產持牌人欺騙的公眾提供有
限的救濟。

聯繫DRE

欲聯繫加州房地產部門， 
請撥打免費電話(877) 373-4542 
以英語或西班牙語尋求援助。 

房地產部門地區辦公室

沙加緬度  
（總部）
1651 Exposition Boulevard
Sacramento, CA 95815

Fresno 
2550 Mariposa Mall,  
Suite 3070  
Fresno, CA 93721-2273

洛杉磯
320 W.4th Street, Suite 350 
Los Angeles, CA 90013-1105

奧克蘭
1515 Clay Street, Suite 702 
Oakland, CA 94612-1462

聖地亞哥
8620 Spectrum Center Blvd.,
Suite 301
San Diego, CA 92123
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房地產部門
1651 Exposition Blvd.

Sacramento, CA 95815
公眾信息熱線：(877) 373-4542

傳真：(916) 263-8943
www.dre.ca.gov



欺詐保護檢查清單

•	 與他人商議房地產事宜之前，請訪問房地產
部門（DRE）的網站 www.dre.ca.gov，或致電
DRE消費者資訊電話(877) 373-4542，查看其許
可證狀態。

•	 千萬不要支付現金。使用信用卡和支票支付
更安全。

•	 始終獲取任何付款的簽名收據。

•	 研究並瞭解房地產的交易流程。

•	 不要走捷徑。花時間提出一些問題並展開必
要的研究和調查。

•	 不要害怕 – 您是消費者，這也就意味著是您
説了算。

請記住：如果好的令人難以置信，則很有可能就
不是真的。

我們的使命

透過授權、監管、教育和執法來維護並促進房地
產事務的公衆利益。

我們的目標

•	 在提高公眾意識的同時，透過監督和規範行
業行爲，有效地保護消費者的權益。

•	 以消費者為中心，發揮實際作用，為持牌
人、地塊劃分商和消費者提供及時和高效的
服務。

欺詐警報

以下是房地產交易期間的紅旗警示範例。如發生
以下情況，請極其慎重對待：

•	 被要求支付現金。

•	 「另外」、「委託之外」或「交易結束後」
被要求支付一些費用。

•	 被要求直接向房地產代理人付款或被要求支
付前期費用。

•	 正接觸的是無牌代理人或無牌經紀公司。

•	 提供了「法庭貸款審計」。

•	 正接觸的「有律師支持的」企業或律師事務
所拒絕提供律師姓名或律师协会編號。

•	 遇到一些聲稱可代表聯邦政府或州政府機構
或計劃的計劃和公司。

•	 銷售方面存在邏輯漏洞，缺乏細節或假設。

•	 遇到沒有討論潛在風險和可能獎勵的銷售人
員。所有的投資都具有風險。

•	 被要求將個人資金投放於僅以個人票據為擔
保的投資計劃，或沒有擔保的投資計劃。

•	 遇到不存在實際辦公場所，不願意在實際辦
公場所見面，或拒絕親自見面的公司。

•	 房地產交易早期沒有提供所需的州政府和聯
邦政府披露。

•	 被要求轉移產權。

•	 鼓勵您向服務機構以外的其他人付款。

其他資源

加州總檢察長辦公室
www.oag.ca.gov

加州律師協會 
www.calbar.ca.gov

加州商業監管部門 
www.dbo.ca.gov

加州消費者事務部 
www.dca.ca.gov

聯邦貿易委員會 
www.ftc.gov

美國住房城市發展部 
www.hud.gov

聯邦存款保險公司（FDIC） 
www.fdic.gov

查看DRE的網站，www.dre.ca.gov，以獲取消費
者通告和資訊。
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Total number of tests requested: 69



Total of Failed statuses: 0



Total of Warning statuses: 0



Total of Passed statuses: 22



Total of User Verify statuses: 0



Total of Not Applicable statuses: 49



Structural Results



ISO 32000-1:2008



 		Serial		Page No.		Element Path		Checkpoint Name		Test Name		Status		Reason		Comments

		1						Document		Valid Document element		Passed		Document element passed.		

		2						Headings		No nested Headings		Passed		Heading tags are not nested inside one another.		

		3						List		Valid Children		Passed		All List elements passed.		

		4						List Item		LI - Valid Parent		Passed		All List Items passed.		

		5						List Item		LBody - Valid Parent		Passed		All LBody elements passed.		

		6						List Item		Lbl - Valid Parent		Passed		All Lbl elements passed.		

		7						Structural Issues		Empty Tags		Passed		No empty tags were detected in document.		

		8						Form Annotations		Form Annotations - Valid Tagging		Not Applicable		No Form Annotations were detected in this document.		

		9						Link Annotations		Link Annotations - Valid Tagging		Not Applicable		No tagged Link annotations were detected in this document.		

		10						Link Annotations		Link Destination		Not Applicable		No Link annotations were detected in this document.		

		11						Links		Includes Link Annotation		Not Applicable		No Link tags were detected in this document.		

		12						Other Annotations		Other Annotations - Valid Tagging		Not Applicable		No Annotations (other than Links and Widgets) were detected in this document.		

		13						RP, RT and RB		RP, RT and RB - Valid Parent		Not Applicable		No RP, RB or RT elements were detected in this document.		

		14						Ruby		Valid Children		Not Applicable		No Ruby elements were detected in this document.		

		15						Structural Issues		Alternate Text with no content		Not Applicable		No Tags with Alternate, Actual or Expansion text were detected in document.		

		16						Table		Valid Children		Not Applicable		No Table elements were detected in this document.		

		17						Table		Regularity		Not Applicable		No tables were detected in this document.		

		18						Table Cells		TD - Valid Parent		Not Applicable		No Table Data Cell or Header Cell elements were detected in this document.		

		19						Table Rows		Parent and children are valid		Not Applicable		No Table Row elements were detected in this document.		

		20						THead, TBody and TFoot		Parent and children are valid		Not Applicable		No THead, TFoot, or TBody elements were detected in this document.		

		21						TOC		Valid Children		Not Applicable		No TOC elements were detected in this document.		

		22						TOCI		Valid Parent and Children		Not Applicable		No TOCI elements were detected in this document.		

		23						Warichu		Warichu		Not Applicable		No Warichu elements were detected in this document.		

		24						WT and WP		WT and WP - Valid Parent		Not Applicable		No WP or WT elements were detected in the document		
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WCAG 2.0 AA (Revised Section 508 - 2017)



 		Serial		Page No.		Element Path		Checkpoint Name		Test Name		Status		Reason		Comments

		1						Guideline 1.3 Create content that can be presented in different ways		Lbl - Valid Parent		Passed		All Lbl elements passed.		

		2						Guideline 1.3 Create content that can be presented in different ways		LBody - Valid Parent		Passed		All LBody elements passed.		

		3						Guideline 1.3 Create content that can be presented in different ways		List Item		Passed		All List Items passed.		

		4						Guideline 1.3 Create content that can be presented in different ways		List		Passed		All List elements passed.		

		5						Guideline 1.3 Create content that can be presented in different ways		Heading Levels		Passed		All Headings are nested correctly		

		6		2		Tags->0->2		Guideline 1.3 Create content that can be presented in different ways		ListNumbering		Passed		CommonLook was unable to automatically deduce the ListNumbering from content. 		Verification result set by user.

		7		2		Tags->0->2		Guideline 1.3 Create content that can be presented in different ways		ListNumbering		Passed		Please verify that a ListNumbering value of UpperAlpha for the list is appropriate.		Verification result set by user.

		8						Guideline 1.3 Create content that can be presented in different ways		Meaningful Sequence		Passed		CommonLook created 2 artifacts to hold untagged text/graphical elements.		Verification result set by user.

		9				Doc		Guideline 1.4 Make it easier for users to see and hear content including separating foreground from background.		Format, layout and color		Passed		Make sure that no information is conveyed by contrast, color, format or layout, or some combination thereof while the content is not tagged to reflect all meaning conveyed by the use of contrast, color, format or layout, or some combination thereof.		Verification result set by user.

		10				Doc		Guideline 1.4 Make it easier for users to see and hear content including separating foreground from background.		Minimum Contrast		Passed		Please ensure that the visual presentation of text and images of text has a contrast ratio of at least 4.5:1, except for Large text and images of large-scale text where it should have a contrast ratio of at least 3:1, or incidental content or logos

		Verification result set by user.

		11						Guideline 2.4 Provide ways to help users navigate, find content, and determine where they are		Headings defined		Passed		Headings have been defined for this document.		

		12				MetaData		Guideline 2.4 Provide ways to help users navigate, find content, and determine where they are		Metadata - Title and Viewer Preferences		Passed		Please verify that a document title of 防止房地產欺詐 - RE 17 is appropriate for this document.		Verification result set by user.

		13				MetaData		Guideline 3.1 Make text content readable and understandable.		Language specified		Passed		Please ensure that the specified language (zh-tw) is appropriate for the document.		Verification result set by user.

		14				Pages->0		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Passed		Page 1 contains content but does not define header or footer pagination artifacts. Please confirm this is correct.		Verification result set by user.

		15				Pages->1		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Passed		Page 2 contains content but does not define header or footer pagination artifacts. Please confirm this is correct.		Verification result set by user.

		16						Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Figures		Not Applicable		No Figure or Formula tags with alternate representation were detected in this document.		

		17						Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Formulas		Not Applicable		No Formula tags were detected in this document.		

		18						Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		Not Applicable		No Link annotations were detected in document.		

		19						Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Forms		Not Applicable		No Form Fields were detected in this document.		

		20						Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Other Annotations		Not Applicable		No other annotations were detected in this document.		

		21						Guideline 1.2 Provide synchronized alternatives for multimedia.		Captions 		Not Applicable		No multimedia elements were detected in this document.		

		22						Guideline 1.3 Create content that can be presented in different ways		Form Annotations - Valid Tagging		Not Applicable		No Form Annotations were detected in this document.		

		23						Guideline 1.3 Create content that can be presented in different ways		Link Annotations		Not Applicable		No tagged Link annotations were detected in this document.		

		24						Guideline 1.3 Create content that can be presented in different ways		Links		Not Applicable		No Link tags were detected in this document.		

		25						Guideline 1.3 Create content that can be presented in different ways		Other Annotations - Valid Tagging		Not Applicable		No Annotations (other than Links and Widgets) were detected in this document.		

		26						Guideline 1.3 Create content that can be presented in different ways		RP, RT and RB - Valid Parent		Not Applicable		No RP, RB or RT elements were detected in this document.		

		27						Guideline 1.3 Create content that can be presented in different ways		Correct Structure - Ruby		Not Applicable		No Ruby elements were detected in this document.		

		28						Guideline 1.3 Create content that can be presented in different ways		Table Cells		Not Applicable		No Table Data Cell or Header Cell elements were detected in this document.		

		29						Guideline 1.3 Create content that can be presented in different ways		THead, TBody and TFoot		Not Applicable		No THead, TFoot, or TBody elements were detected in this document.		

		30						Guideline 1.3 Create content that can be presented in different ways		Table Rows		Not Applicable		No Table Row elements were detected in this document.		

		31						Guideline 1.3 Create content that can be presented in different ways		Table		Not Applicable		No Table elements were detected in this document.		

		32						Guideline 1.3 Create content that can be presented in different ways		Correct Structure - Warichu		Not Applicable		No Warichu elements were detected in this document.		

		33						Guideline 1.3 Create content that can be presented in different ways		Correct Structure - WT and WP		Not Applicable		No WP or WT elements were detected in the document		

		34						Guideline 1.3 Create content that can be presented in different ways		Header Cells		Not Applicable		No tables were detected in this document.		

		35						Guideline 1.3 Create content that can be presented in different ways		Summary attribute		Not Applicable		No Table elements were detected in the document.		

		36						Guideline 1.3 Create content that can be presented in different ways		Scope attribute		Not Applicable		No TH elements were detected in this document.		

		37						Guideline 1.3 Create content that can be presented in different ways		Article Threads		Not Applicable		No Article threads were detected in the document		

		38						Guideline 1.3 Create content that can be presented in different ways		Tabs Key		Not Applicable		Document does not have annotations		

		39						Guideline 1.4 Make it easier for users to see and hear content including separating foreground from background.		Images of text - OCR		Not Applicable		No raster-based images were detected in this document.		

		40						Guideline 2.1 Make all functionality operable via a keyboard interface		Server-side image maps		Not Applicable		No Link annotations were detected in this document.		

		41						Guideline 2.2 Provide users enough time to read and use content		Timing Adjustable		Not Applicable		No elements that could require a timed response found in this document.		

		42						Guideline 2.3 Do not design content in a way that is known to cause seizures		Three Flashes or Below Threshold		Not Applicable		No elements that could cause flicker were detected in this document.		

		43						Guideline 2.4 Provide ways to help users navigate, find content, and determine where they are		Outlines (Bookmarks)		Not Applicable		Document contains less than 9 pages.		

		44						Guideline 3.2 Make Web pages appear and operate in predictable ways		Change of context		Not Applicable		No actions were detected in this document.		

		45						Guideline 3.3 Help users avoid and correct mistakes		Required fields		Not Applicable		No Form Fields were detected in this document.		

		46						Guideline 3.3 Help users avoid and correct mistakes		Form fields value validation		Not Applicable		No form fields that may require validation detected in this document.		

		47						Guideline 4.1 Maximize compatibility with current and future user agents, including assistive technologies		4.1.2 Name, Role, Value		Not Applicable		No user interface components were detected in this document.		
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