
加州房 
地產部門

歷史

加利福尼亞州議會於 1917 年制定了我國首個房地產
許可法案。此法案規定了房地產持證人的許可與規
制，並持續作為許多其他州屬與國家相似法律的模
範。

運作

運作加州房地產部門所需的經費源自申請房地產許
可證、地塊劃分公開報告以及本房地產部門發行各
種其他執照時收取的費用。加州房地產部門的員工
依據房地產法與地塊劃分法於五座城市（沙加緬
度、弗雷斯諾、洛杉磯、奧克蘭及聖迭哥）的辦公
室履行加州房地產部門的責任。

專員

由州長委任的房地產專員乃是房地產部門的行政首
長。

專員職責

為促進房地產法與地塊劃分法的行政與實施，專員
經法律授權發行規制。這些規制被稱為房地產專員
規制，具有法律效力。

在實施房地產法的條款時，若有證據支持，專員有
權舉行正式聽證以決定與一位持證人或一位許可證
申請者相關的爭議。此種聽證可導致一個房地產許
可證被吊銷、撤銷或否定。專員亦有權發行停止及
禁止令以終止違反房地產法或地塊劃分法的活動。

專員的責任固然是執行這些法律以保護房地產消費
者，但在實施這些法律與條款時，專員依然會無偏
袒地行使判斷，公平對待消費者與企業雙方。

聯繫加州房地產部門

欲聯繫加州房地產部門，請撥打免費電話 
(877) 373-4542 以英語或西班牙語尋求援助。

加州房地產部門地區辦公室

沙加緬度 
（總部）
1651 Exposition Boulevard
Sacramento, CA 95815

弗雷斯諾  
2550 Mariposa Mall,  
Suite 3070  
Fresno, CA 93721-2273 

洛杉磯
320 W. 4th Street, Suite 350 
Los Angeles, CA 90013-1105 

奧克蘭 
1515 Clay Street, Suite 702 
Oakland, CA 94612-1462

聖迭哥
8620 Spectrum Center Blvd.,
Suite 301
San Diego, CA 92123

房地產部門
1651 Exposition Blvd.

Sacramento, CA 95815
公眾信息熱線： (877) 373-4542

傳真： (916) 263-8943
www.dre.ca.gov
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房地產部門目標

房地產部門的主要目標乃透過持證人為公眾利益提供
與發售劃分地塊和處理房地產交易相關的保護。為了
達成此目標，一項以筆試評估持證房地產代理人的知
識標準被確立，而為明確告知認可發售劃分地塊的最
低準則亦被設立。

加州房地產部門在保護公眾利益並提高消費者意識的
同時，亦間接地幫助房地產企業擴展其標準與遵守職
業道德和責任的程度。

加利福尼亞州房地產部門概述
許可

若一個人欲投身於房地產事業並在本州內以房地產經
紀人的身份行事、公告或臆斷為房地產經紀人或房地
產銷售員，他或她必須先從加州房地產部門獲取房地
產許可證。當前，加利福尼亞州有約 400,000 房地產
持證人。

在一位房地產銷售員申請者可獲得許可證前，他或她
必須申請並通過一項房地產考試並且達成特定的房地
產教育程度要求。在大多數情況下，一位經紀人申請
者在申請該項考試之前，除了房地產教育程度要求以
外也必須擁有兩年的房地產經驗。經紀人與銷售員許

可證以四年週期限發行。一般來說，兩種許可證皆
可更新，只需透過提交合適的費用和提出申請、及
證明本身已完成 45 小時經由加州房地產部門認可的
持續性教育課程（包括職業道德、代理關係、信託
基金處理、公平住房與風險管理的必要課程）。

執法、審計與賠償
執法與審計

公眾投訴持證人或地塊劃分商可能違反房地產法或
地塊劃分法的調查，以所接收的書面投訴為基礎，
經由房地產部門的執法與審計部門進行。若針對該
事件的調查證實嫌疑人違法，加州房地產部門可
能採取正式的紀律行動。此行動，視違法的性質而
定，可能導致許可證的吊銷或撤銷、限制性許可證
的發行、或停止與禁止令的提交。 

賠償
 
消費者賠償賬戶是房地產基金裡的一個獨立賬戶。
當前，所收集的所有許可費用的百分之 12 皆存入此
賬戶。當一位公眾人士獲得一項針對一位房地產持
證人因他以經紀人身份在交易時詐騙、虛假陳述、
欺詐或信託基金轉換的民事裁判、仲裁裁決或刑事
歸還令時，在法律的特定條件下，該人士可能從消
費者賠償賬戶求諸至法定最高額的實際與直接損失
補償。

地塊劃分

購買房地產是大多數加利福尼亞人生平中所作的最
大單一投資。由加州房地產部門執行的地塊劃分法
律幫助確保地塊劃分商交付雙方在交易時同意的事
物。這些法律覆蓋了大部分標準的地塊劃分和（五

或更多塊或單位的）多種共同利益發展、分時、特
定未分配利益發展及在州內發售的州外分時劃分地
塊。在已劃分的房地產可以在加利福尼亞出售前，
地塊劃分商必須從加州房地產部門獲取一份公開報
告。該公開報告向預期買家披露關於特定劃分地塊
的相關資料。在公開報告發行前，地塊劃分商必須
提交一份申請書和關於申請書裡所作陳述的輔助文
件。若劃分地塊尚未在提交申請書時完成改進，地
塊劃分商亦須將完成改進所需的財務安排已進行的
證據提交至加州房地產部門。

教育與研究

加利福尼亞，首個制定房地產許可法的州屬，亦開
創了早在 1949 年把所有許可費用的特定百分比存進
一項特別基金以作房地產教育與研究發展之用的系
統。該基金的用途包括：

•	 發展著重房地產各方面的研究生或本科大學和
社區學院課程。

•	 於加利福尼亞大學伯克利和洛杉磯分院設立房
地產與土地經濟教授職位。

•	 為在加利福尼亞州立大學與社區學院就讀以房
地產事業為方向的學習課程的優秀與弱勢學生
提供獎學金。

抵押貸款活動

在放貸抵押方面，加州房地產部門監管房地產持證
人在以抵押貸款經紀人身份經營業務時進行的特定
活動。關於那些其商業活動達到特定法定門檻標準
的抵押貸款經紀人，報告將被提交至房地產部門以
幫助加州房地產部門調查經紀人是否遵從法律。

房地產部門網站

消費者與持證人皆可在加州房地產部門的網站： 
www.dre.ca.gov 找到許多有用的資訊。該站點的主
要功能包括：

•	 線上許可證狀態檢查，包括截止日期、營業地
址等等。

•	 關於新政策、規制與法律的更新。
•	 關於許可證考試、先決條件及如何獲得許可證

的資訊。
•	 可下載的加州房地產部門表格，包括消費者投

訴表格、考試申請書與其他使用率高的表格。
•	 每季一次的房地產期刊。
•	 被發現無執照進行房地產活動的人士的名單
•	 專員規制全文
•	 不僅止於加州房地產部門相關的事項，也包括

其他房地產主題的「常見問題」。
•	 共同利益發展、僱用抵押貸款經紀人、投資

信託契约相關手冊和針對持證人的專業手冊全
文。

•	 關於訂購加州房地產部門出版物的資訊。
•	 至其他實用站點的連結

出版物

本房地產部門向公眾發行許多出版物，包括與消費
者和持證人當前利益有關的手冊；提供房地產業各
方面基本資訊的參考書；與包含最新房地產法的房
地產法書籍；專員規制與其他加利福尼亞行為準則
的相關摘錄。

房地產期刊是一份資料豐富的時事通訊，讓讀者掌
握房地產法與加州房地產部門政策的最新更新，以
及最新的企業新聞。
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Structural Results



ISO 32000-1:2008



 		Serial		Page No.		Element Path		Checkpoint Name		Test Name		Status		Reason		Comments

		1						Document		Valid Document element		Passed		Document element passed.		

		2						Headings		No nested Headings		Passed		Heading tags are not nested inside one another.		

		3						List		Valid Children		Passed		All List elements passed.		

		4						List Item		LI - Valid Parent		Passed		All List Items passed.		

		5						List Item		LBody - Valid Parent		Passed		All LBody elements passed.		

		6						List Item		Lbl - Valid Parent		Passed		All Lbl elements passed.		

		7						Structural Issues		Empty Tags		Passed		No empty tags were detected in document.		

		8						Form Annotations		Form Annotations - Valid Tagging		Not Applicable		No Form Annotations were detected in this document.		

		9						Link Annotations		Link Annotations - Valid Tagging		Not Applicable		No tagged Link annotations were detected in this document.		

		10						Link Annotations		Link Destination		Not Applicable		No Link annotations were detected in this document.		

		11						Links		Includes Link Annotation		Not Applicable		No Link tags were detected in this document.		

		12						Other Annotations		Other Annotations - Valid Tagging		Not Applicable		No Annotations (other than Links and Widgets) were detected in this document.		

		13						RP, RT and RB		RP, RT and RB - Valid Parent		Not Applicable		No RP, RB or RT elements were detected in this document.		

		14						Ruby		Valid Children		Not Applicable		No Ruby elements were detected in this document.		

		15						Structural Issues		Alternate Text with no content		Not Applicable		No Tags with Alternate, Actual or Expansion text were detected in document.		

		16						Table		Valid Children		Not Applicable		No Table elements were detected in this document.		

		17						Table		Regularity		Not Applicable		No tables were detected in this document.		

		18						Table Cells		TD - Valid Parent		Not Applicable		No Table Data Cell or Header Cell elements were detected in this document.		

		19						Table Rows		Parent and children are valid		Not Applicable		No Table Row elements were detected in this document.		

		20						THead, TBody and TFoot		Parent and children are valid		Not Applicable		No THead, TFoot, or TBody elements were detected in this document.		

		21						TOC		Valid Children		Not Applicable		No TOC elements were detected in this document.		

		22						TOCI		Valid Parent and Children		Not Applicable		No TOCI elements were detected in this document.		

		23						Warichu		Warichu		Not Applicable		No Warichu elements were detected in this document.		

		24						WT and WP		WT and WP - Valid Parent		Not Applicable		No WP or WT elements were detected in the document		
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WCAG 2.0 AA (Revised Section 508 - 2017)



 		Serial		Page No.		Element Path		Checkpoint Name		Test Name		Status		Reason		Comments

		1						Guideline 1.3 Create content that can be presented in different ways		Lbl - Valid Parent		Passed		All Lbl elements passed.		

		2						Guideline 1.3 Create content that can be presented in different ways		LBody - Valid Parent		Passed		All LBody elements passed.		

		3						Guideline 1.3 Create content that can be presented in different ways		List Item		Passed		All List Items passed.		

		4						Guideline 1.3 Create content that can be presented in different ways		List		Passed		All List elements passed.		

		5						Guideline 1.3 Create content that can be presented in different ways		Heading Levels		Passed		All Headings are nested correctly		

		6						Guideline 1.3 Create content that can be presented in different ways		ListNumbering		Passed		All List elements passed.		

		7						Guideline 1.3 Create content that can be presented in different ways		Meaningful Sequence		Passed		CommonLook created 16 artifacts to hold untagged text/graphical elements.		Verification result set by user.

		8				Doc		Guideline 1.4 Make it easier for users to see and hear content including separating foreground from background.		Format, layout and color		Passed		Make sure that no information is conveyed by contrast, color, format or layout, or some combination thereof while the content is not tagged to reflect all meaning conveyed by the use of contrast, color, format or layout, or some combination thereof.		Verification result set by user.

		9				Doc		Guideline 1.4 Make it easier for users to see and hear content including separating foreground from background.		Minimum Contrast		Passed		Please ensure that the visual presentation of text and images of text has a contrast ratio of at least 4.5:1, except for Large text and images of large-scale text where it should have a contrast ratio of at least 3:1, or incidental content or logos

		Verification result set by user.

		10						Guideline 2.4 Provide ways to help users navigate, find content, and determine where they are		Headings defined		Passed		Headings have been defined for this document.		

		11				MetaData		Guideline 2.4 Provide ways to help users navigate, find content, and determine where they are		Metadata - Title and Viewer Preferences		Passed		Please verify that a document title of 加州房 - RE 10 is appropriate for this document.		Verification result set by user.

		12				MetaData		Guideline 3.1 Make text content readable and understandable.		Language specified		Passed		Please ensure that the specified language (zh-tw) is appropriate for the document.		Verification result set by user.

		13				Pages->0		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Passed		Page 1 contains content but does not define header or footer pagination artifacts. Please confirm this is correct.		Verification result set by user.

		14				Pages->1		Guideline 3.2 Make Web pages appear and operate in predictable ways		Header/Footer pagination artifacts		Passed		Page 2 contains content but does not define header or footer pagination artifacts. Please confirm this is correct.		Verification result set by user.

		15						Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Figures		Not Applicable		No Figure or Formula tags with alternate representation were detected in this document.		

		16						Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Formulas		Not Applicable		No Formula tags were detected in this document.		

		17						Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Links		Not Applicable		No Link annotations were detected in document.		

		18						Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Forms		Not Applicable		No Form Fields were detected in this document.		

		19						Guideline 1.1 Provide text alternatives for all non-text content		Alternative Representation for Other Annotations		Not Applicable		No other annotations were detected in this document.		

		20						Guideline 1.2 Provide synchronized alternatives for multimedia.		Captions 		Not Applicable		No multimedia elements were detected in this document.		

		21						Guideline 1.3 Create content that can be presented in different ways		Form Annotations - Valid Tagging		Not Applicable		No Form Annotations were detected in this document.		

		22						Guideline 1.3 Create content that can be presented in different ways		Link Annotations		Not Applicable		No tagged Link annotations were detected in this document.		

		23						Guideline 1.3 Create content that can be presented in different ways		Links		Not Applicable		No Link tags were detected in this document.		

		24						Guideline 1.3 Create content that can be presented in different ways		Other Annotations - Valid Tagging		Not Applicable		No Annotations (other than Links and Widgets) were detected in this document.		

		25						Guideline 1.3 Create content that can be presented in different ways		RP, RT and RB - Valid Parent		Not Applicable		No RP, RB or RT elements were detected in this document.		

		26						Guideline 1.3 Create content that can be presented in different ways		Correct Structure - Ruby		Not Applicable		No Ruby elements were detected in this document.		

		27						Guideline 1.3 Create content that can be presented in different ways		Table Cells		Not Applicable		No Table Data Cell or Header Cell elements were detected in this document.		

		28						Guideline 1.3 Create content that can be presented in different ways		THead, TBody and TFoot		Not Applicable		No THead, TFoot, or TBody elements were detected in this document.		

		29						Guideline 1.3 Create content that can be presented in different ways		Table Rows		Not Applicable		No Table Row elements were detected in this document.		

		30						Guideline 1.3 Create content that can be presented in different ways		Table		Not Applicable		No Table elements were detected in this document.		

		31						Guideline 1.3 Create content that can be presented in different ways		Correct Structure - Warichu		Not Applicable		No Warichu elements were detected in this document.		

		32						Guideline 1.3 Create content that can be presented in different ways		Correct Structure - WT and WP		Not Applicable		No WP or WT elements were detected in the document		

		33						Guideline 1.3 Create content that can be presented in different ways		Header Cells		Not Applicable		No tables were detected in this document.		

		34						Guideline 1.3 Create content that can be presented in different ways		Summary attribute		Not Applicable		No Table elements were detected in the document.		

		35						Guideline 1.3 Create content that can be presented in different ways		Scope attribute		Not Applicable		No TH elements were detected in this document.		

		36						Guideline 1.3 Create content that can be presented in different ways		Article Threads		Not Applicable		No Article threads were detected in the document		

		37						Guideline 1.3 Create content that can be presented in different ways		Tabs Key		Not Applicable		Document does not have annotations		

		38						Guideline 1.4 Make it easier for users to see and hear content including separating foreground from background.		Images of text - OCR		Not Applicable		No raster-based images were detected in this document.		

		39						Guideline 2.1 Make all functionality operable via a keyboard interface		Server-side image maps		Not Applicable		No Link annotations were detected in this document.		

		40						Guideline 2.2 Provide users enough time to read and use content		Timing Adjustable		Not Applicable		No elements that could require a timed response found in this document.		

		41						Guideline 2.3 Do not design content in a way that is known to cause seizures		Three Flashes or Below Threshold		Not Applicable		No elements that could cause flicker were detected in this document.		

		42						Guideline 2.4 Provide ways to help users navigate, find content, and determine where they are		Outlines (Bookmarks)		Not Applicable		Document contains less than 9 pages.		

		43						Guideline 3.2 Make Web pages appear and operate in predictable ways		Change of context		Not Applicable		No actions were detected in this document.		

		44						Guideline 3.3 Help users avoid and correct mistakes		Required fields		Not Applicable		No Form Fields were detected in this document.		

		45						Guideline 3.3 Help users avoid and correct mistakes		Form fields value validation		Not Applicable		No form fields that may require validation detected in this document.		

		46						Guideline 4.1 Maximize compatibility with current and future user agents, including assistive technologies		4.1.2 Name, Role, Value		Not Applicable		No user interface components were detected in this document.		
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